NORTH DAKOTA HIGHWAY
PATROL ELECTRONIC
PERMITS SYSTEM

(NDHP EPERMITS SYSTEM)

CUSTOMER USER TRAINING PACKET
OCTOBER 2026







North Dakota Highway Patrol Electronic Permits System (NDHP ePERMITS System)
Customer User Training Packet

Index of Scenarios

Welcome to the North Dakota Highway Patrol Electronic Permits System (NDHP ePERMITS System)

SN Uttt ————————————————————————————————, Page 1
To Create Your Account Using @ USDOT NUMDET ........ovviiiiiiiiiieee ettt Page 1
Creating an Azure B2C LOZIN NAM ... ba b eaebeaesasaseeeennnens Page 2
To Create Your Account Without Using @ USDOT NUMDET ........cooiciiiiiieee et eecvrree e e Page 4
Creating an Azure B2C LOZIN NAME ... ve e e e snsesnsnsnsnsnennnnns Page 4

Scenario 1 — NDHP ePERMITS System LOgIN PAge .....ccovviviiiiiiiiiiiieee e Page 7

Scenario 2 — Navigating the NDHP ePERMITS SYStEM ..cccuuviieiiiiieiciiee et Page 8

Scenario 3 — Company Dashboard ... Page 10
B o I 1= gl T 0 ) USRSt Page 12
TO VIieW Permit DELAIlS ... ..uuuiiiiii ittt e e e e et e e e e e e e st are e e e e e e e esnbsaaeeeaeeennnnnns Page 12
TO COPY @ PEIMIT ittt e et e e e e e e e e e e e e e e e e e e e e e e e e eeeaeaeaaaeeaaaaeaaeaaaasaaeaenns Page 13
TO RESUME @ PEIMIT.cciiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeee e e e e e e e e e e e e e e e e e e e e e e e e e e e e aeeeeaeeeeens Page 14
To Self AMENA @ PEIMIT cooieiiiieicieee ettt e e e e tae e e s eatae e e srnteeeesraeeeeanes Page 15
TO DOWNIOAd @ PEIMIL PDF ..cciiiiiiieeie ettt e e e e ettt re e e e e s e st e e e e e e e e sennstsneeeeeesannnes Page 16
B e X O g Vol = I T o T o o1 PRSPt Page 17
] gTeY o] o] aY = O Tl - T o 1] SRR Page 18
Ry =Y L ol o T o1 PRSP Page 19
INSUIANCE STAtUS PAN@l...cci ittt e et e s st e e e s bae e e eeateeeesnteeeessaeeaennes Page 19
ACH STAtUS PANEl oottt e e e et e e e e etta e e e et te e e e s abte e e esabaaeeenteeeeannenas Page 20
Y TeT Yo Tl o= 1= PSPPI Page 21

Scenario 4 — View Permit Action (Permit Details).........eecccueieeciiiieeeeee et et Page 22

Scenario 5 —Company ManagemeENt......ccocce i ————— Page 33
TO Edit COMPANY DAt cceiiciiiieiiiiieecciiee e ceee ettt e e st e e e st e e e e bte e e s e baeeeseataeeesbtaeessseeeesnnes Page 34
TO Add/Edit COMPANY ASSEES...cuviiiiieeitieeeiee ettt eeteeeteeeeteeestteesbeesbeeestseesbeesebeeensseessseesnseeenseees Page 34
TO Create NEW USEIS...cciiiiiiiiiiiiiiiiiiiieieieieieeeeeeeeeeeeeeeeeeseeeeeeeeeeeeeeeeeeeeeaeeeeeeeeeeaeseeeseseeseeseesssesesssens Page 35

Scenario 6 — Vehicle IMPOrt ... .. e e e e e e e e et te e e e e e e e s anraaneeas Page 36

Scenario 7 — Pre-Trip Planning ...ttt e e e e e e et re e e e e s e e e nsraaeeas Page 38

Scenario 8 — Creating a Company Account as a Permit Service User .....oooovvvvvvieiieiiiiiii, Page 39

Scenario 9 — Creating New Customer Insurance as a Permit Service User.....cccccccveveriiiiiiiiennnnnnnn. Page 44



Scenario 10 — Creating a New Insurance as a Customer for the Company .......ccccceeeeveeeeecieeeennee. Page 47

To Add @ NeW INSUraNCe RECONT .......uuiiiiiiiiciiieeee ettt e e e e e sttt e e e e e e e nbeee e e e e e e senbraaeeaaesennnnes Page 48
To View the INSUrance ACORD PDF......coooo oo iiiiiiee ettt e ettt e e e e e e e ecnbra e e e e e e e esntsaaeeeaeseennes Page 49
Kol Yo [o M @1 o Tt | =1 o o [P U RPOUPRRNt Page 50
Scenario 11 — Creating New ACH Debit as @ Company SUPEIVISOr........ccccvveeeeeiuieeeeiiieeeesveeeeennens Page 51
Scenario 12 — Creating a New Permit — Overwidth Annual .......ccccooeiiiiiiiieiecce e, Page 53
To Add a Note to a Permit ApPliCation ......cceeviiiieii i Page 59
To Add a Document to a Permit ApPliCation .......cececeieciiiiiiie e e Page 60
To Request TEChNICIAN REVIEW .....coiiiiiiei ettt sate e e e sbae e e e sabaee e sntaeeeeaes Page 61
To Pay for a Permit from the Shopping Cart......c.ccceicciiiiiciiie e Page 62
Scenario 13 — Creating a New Permit — Seasonal — Hay Grinder........ccccoecveeeicieeeccciiee e, Page 64
INSUrANCE REQUITEM ... ettt e e e e e st e e e e e e e ennttaeeeeaeeesannstaaeeeeesannnsens Page 67
To Add a Note to a Permit AppliCation ......cceeeiiiieei i Page 70
To Add a Document to a Permit ApPliCation .......coceceeeciiiiiiie e e Page 71
To Request TEChNICIAN REVIEW .....cciiiuiiiiiiiie ettt ettt e e et e e s ebr e e e ssbae e e snraeeeeaes Page 72
TO Pay fOr @ PEIrMIT NOW ceeiiiiiciiice ettt sttt e st e e e st e e e s bae e e ssabeeeesntaeaesnreeaaennes Page 73
Scenario 14 — Creating a New Permit — Over Dimensional Only —Single .........cccceeecieeecccieeeenee, Page 75
Ve o I TY o] 11 A I T SRR Page 81
To Add a Note to a Permit APPliCation ......cceeeiiiieee e e e e e Page 87
To Add a Document to a Permit ApPliCation .......coceeeieiiiiiiee e e Page 88
To Request TEChNICIAN REVIEW .....cciiiiiiei ittt e st e e s s bee e e s sabaee s snraeeeeans Page 89
TO Pay fOr @ PEIMIT NOW c..ueiiiiiciiie sttt e et e e s tve e e e s aae e e e abte e e enbaee eeeenreeas Page 90
Scenario 15 — Creating a New Permit — Oversize/Overweight — Single that Requires Bridge Review and
DT EY g ot =1V 1= SRR Page 92
To Enter Axle Weights and Spacings Information...........ccceeve i Page 99
Vo o I Y o] 13 A I o T PSP Page 101
To Add a Note to a Permit Application ......c..eeeeecuiiiiiiiiiie e Page 104
To Add a Document to a Permit Application ........cceeiiiicciiiieiie e Page 105
Scenario 16 — AmMeNnding @ PEIrMit......ccci it e e e e e e arraee e Page 107
Scenario 17 — Requesting @ REfUNd ... e e Page 109
O FoTo -l o 11 o] o USRSt Page 113



North Dakota Highway Patrol Electronic Permits System (NDHP ePERMITS System)
Customer User Training Packet

Welcome to the North Dakota Highway Patrol Electronic Permits System
(NDHP ePERMITS System) Sign Up

The North Dakota Highway Patrol Electronic Permits System is used by Motor Carriers and Permit Services to create and

maintain their company accounts and to create permit applications for Oversize/Overweight (OS/OW) travel within the
State of North Dakota.

If you experience any issues during the account creation process, please contact the North Dakota Permit Office.

To Create Your Account Using a USDOT Number

Note: If you do not have a USDOT Number, please skip to the next section.

1. Access the NDHP ePERMITS System.

2. Click the Create Customer Account link in the Helpful Links section.

Helpful Links

I Create Customer Account I

Upload Insurance

The Setup Company Profile screen will be displayed.

Setup Company Profile

Select the option applicable to the new account:

Select... v

- 1 have a USDOT Number.
-1 am a permit service and will not be issuing permits in my company name. Cancel and Go Back
- 1 will be issuing permits in my name but do not have a USDOT number.

-l am a Government Agency.

5
2
3
4

3. Select the I have a USDOT Number option.

The USDOT Number field will be displayed.

Setup Company Profile

Select the option applicable to the new account:

1 -1 have a USDOT Number. ~

USDOT Number: *

Cancel and Go Back

Note: The USDOT Number will be validated. The entry must be associated to the company and entered correctly.
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. Enter the USDOT Number.

. Click the Search button to validate the information entered. Click the Cancel and Go Back button to return to the

Login Page.

The customer information is obtained from Drivewyze data for the USDOT Number entered and will be displayed on
the screen.

Note: If an account already exists for the USDOT Number, the system will display a banner message and will not
create the duplicate account. If the USDOT Number fails the Drivewyze screening due to not being found, the
system will display a banner message to the user indicating Carrier not found and the user is unable to create an
account for the specified USDOT Number at this time.

. Review the information displayed on the screen.
e [f the information is not correct, click the Cancel button to start the process again.

e |f the information is correct, click the Create Account button to begin the account creation process for your
account in the NDHP ePERMITS System.

The Register a Company screen will be displayed.

Note: Any available information from the Drivewyze data that corresponds to the USDOT Number entered will be
populated.

Fields marked with an asterisk (*¥) must have a value entered. Fields that are grayed out were pulled from the
Drivewyze data and cannot be changed within the NDHP ePERMITS System. This information must be changed with
FMCSA.

. Complete the remaining information in the Company Info, Physical Address, and Mailing Address sections.

. In the User section, complete all fields. Your Azure B2C Login Name must be entered in the Axure B2C Login Name
field. If you do not already have an Azure B2C Login Name, please see below:

Creating an Azure B2C Login Name

e If you do not already have an Azure B2C Login Name, click the Create a new Azure B2C Login link to create one.
e You will be redirected to the North Dakota site to create a new North Dakota account.
o The North Dakota screen will be opened in a separate browser window.
o The NDHP ePERMITS System — Register a Company browser window will remain open.
e Under Don’t have a North Dakota Login? click the Create an account link. The Create your account screen will
be displayed.
e Complete all fields on the North Dakota site in the new browser window. Complete the Account recovery and
Security questions.
e Make note of the User ID entered on the North Dakota site, as this will need to be entered on the NDHP
ePERMITS System — Register a Company screen.
e Follow the instructions on the screen.
e Once the North Dakota registration steps are completed and your Azure B2C Login account has been
established, return to the NDHP ePERMITS System — Register a Company browser window.
e  Onthe NDHP ePERMITS System — Register a Company screen, enter your newly created Azure B2C Login
Name in the Azure B2C Login Name field.
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9. Click the Create Company button.

The Account Created screen will be displayed.

Account Created

Account created successfully.

Return to Login

Note: If the company associated with the USDOT Number fails Drivewyze validation, the Approval Required screen
will be displayed and the account will be routed to the Permit Office for review. The user will receive an email
notification indicating if the account was approved or denied once it has been reviewed.

10. Click the Return to Login button.
The Login Page will be displayed.

11. Click the Sign In As Customer User button.

Enter Login Details Below

Sign In As Customer User

Sign In As State User

e Ifyou are still logged into the North Dakota site, you will automatically be logged into the NDHP ePERMITS
System and the Company Dashboard will be displayed.

e [f you are not logged into the North Dakota site, you will be redirected to the North Dakota Login screen.
Enter your User ID and Password. Click the Sign in button.
Once the verification process is complete, the Company Dashboard will be displayed.
Note: It is recommended that Company Data be reviewed and updated, including adding users.

e Click the Company Management link in the Administrative Panel on the left side of the screen to review your
company account.

e Click the Company Assets link to add, edit, or delete contacts, addresses, terminals, users, and vehicles
associated to your company account.
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To Create Your Account Without Using a USDOT Number

1.

2.

Access the NDHP ePERMITS System Login Page.

Click the Create Customer Account link in the Helpful Links section.

Helpful Links

Create Customer Account

Upload Insurance

The Setup Company Profile screen will be displayed.

Setup Company Profile

Select the option applicable to the new account:

Select... v

- | have a USDOT Number.
-1 it i d will not be issui ts i X

am a permit service and will not be issuing permits in my company name Cancel and Go Back
- 1 will be issuing permits in my name but do not have a USDOT number.

- | am a Government Agency.

1
2
3
4

Select either option 2, 3, or 4 to create an account without a USDOT Number.

Click the Create Account button to begin the account creation process for your account in the NDHP ePERMITS
System.

The Register a Company screen will be displayed.
Complete all fields. Fields marked with an asterisk (*) must have a value entered.

In the User section, complete all fields. Your Azure B2C Login Name must be entered in the Azure B2C Login Name
field. If you do not already have an Azure B2C Login Name, please see below.

Creating an Azure B2C Login Name

e If you do not already have an Azure B2C Login Name, click the Create a new Azure B2C Login link to create one.
e You will be redirected to the North Dakota site to create a new North Dakota account.
o The North Dakota screen will be opened in a separate browser window.
o The NDHP ePERMITS System — Register a Company browser window will remain open.
e Under Don’t have a North Dakota Login? click the Create an account link. The Create your account screen will
be displayed.
e  Complete all fields on the North Dakota site in the new browser window. Complete the Account recovery and
Security questions.
e Make note of the User ID entered on the North Dakota site, as this will need to be entered on the NDHP
ePERMITS System — Register a Company screen.
e Follow the instructions on the screen.



North Dakota Highway Patrol Electronic Permits System (NDHP ePERMITS System)
Customer User Training Packet

e Once the North Dakota registration steps are completed and your Azure B2C Login account has been
established, return to the NDHP ePERMITS System — Register a Company browser window.

e Onthe NDHP ePERMITS System — Register a Company screen, enter your newly created Azure B2C Login
Name in the Azure B2C Login Name field.

7. Click the Create Company button.

The Account Created or Approval Required screen will be displayed.

Account Created

Account created successfully.

Return to Login

Note: Creating a Government Agency account requires the account to be reviewed and approved before the
account is “created.” The carrier cannot log in while their account is pending approval.

Approval Required

Account creation pending review and approval. You will be notified by email upon completed account review.

Return to Login

Once a North Dakota Permit Office User approves the account request, the carrier will receive an email alerting
them that their account has been approved. The Customer User will now be able to log in to the Permitting System
and proceed with Step 9 below.

If a North Dakota Permit Office User denies the account request, an email will be sent to the carrier notifying them
that their account request has been denied along with the reason.

8. Click the Return to Login button.
The Login Page will be displayed.

9. Click the Sign In As Customer User button.

Enter Login Details Below

Sign In As Customer User

Sign In As State User

e Ifyou are still logged into the North Dakota site, you will automatically be logged into the NDHP ePERMITS
System and the Company Dashboard will be displayed.

e If you are not logged into the North Dakota site, you will be redirected to the North Dakota Login screen.
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Enter your User ID and Password. Click the Sign in button.
Once the verification process is complete, the Company Dashboard will be displayed.
Note: It is recommended that Company Data be reviewed and updated, including adding users.

e  Click the Company Management link in the Administrative Panel on the left side of the screen to review your
company account.

e Click the Company Assets link to add, edit, or delete contacts, addresses, terminals, users, and vehicles
associated to your company account.
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Scenario 1 — NDHP ePERMITS System Login Page

This scenario details the NDHP ePERMITS System Login Page.

Scenario Steps

Step  Description

1. The Login Page allows users to access Important Information, Account Creation, Training Resources, and provides
other helpful information.

Note: The items displayed on the Login Page are configurable by the North Dakota Permit Office.
e  Click the Sign In As Customer User button.
@ North Dakota

NDHP ePERMITS

Sign in to North Dakota NDHP ePERMITS

Announcements

here are no announcements at this time. Please check again ate

Enter Login Details Below Important Information

SignIn As

Sign In As State User

er Us No Announcements

Helpful Links

Enter Login Details Below

eeeeeeeee

The North Dakota site will be displayed.

North Dakota
login

Sign in
Don't have a North Dakota Login?

Create an account.

User ID

Forgot user ID?

Password

Forgot password?

Update your account.

e  Enter your User ID and Password.
e  Click the Sign in button.

The Company Dashboard will be displayed.
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Scenario 2 — Navigating the NDHP ePERMITS System

This scenario details several useful tools provided in the NDHP ePERMITS System that help users easily navigate the

system.

Scenario Steps

Step Description

1. Once the Customer User logs in, the Company Dashboard will be displayed.
2. Click the Company Dashboard link in the Administrative Panel to navigate to the Home Page or Company Dashboard.
@ Company Dashboard
3. Click the Log Out link to log out of the NDHP ePERMITS System.
.l I Training ~
L ard
4, Click the Previous button to return to the previous page of the current process.
Note: Throughout the application when the Previous button is an option, click the Previous button to go back one page
rather than using the arrow back in the browser.
5. Click the Next button to move to the next page of the current process.
6. Click the Save and Exit button to save progress in a permit application and exit the current process.
7. Click the Delete Permit button to close a permit application without saving. This will delete the permit application.

Delete Permit
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8. Once a permit application proceeds past selecting a Permit Type, the screens that follow will display the Permit ID

number as a reference for the user to identify the Permit ID that is being worked.
Vehicles USDOT: 1234567  Training Materials | Permit ID: 20947

9. Radio Buttons are used in the NDHP ePERMITS System. A radio button, or option button, is a type of graphical user
interface element that allows the user to choose only one of a predefined set of options. Only one radio button can be
chosen for each selection. In the example below, the Drag Map radio button is selected. Click in the circle to select a
radio button.

o Drag Map Get Restriction Information For Road
10. Throughout the NDHP ePERMITS System, clicking in a Start Date or End Date field for a date selection will result in a

calendar display. To select the date to use, click the appropriate date on the calendar.
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Scenario 3 — Company Dashboard

This scenario details the Company Dashboard.

Scenario Steps

Step Description

1. Once the Customer User logs in, the Company Dashboard will be displayed.
The Company Dashboard is broken into eight (8) main parts.

e  Administrative Panel
e New Permit Panel

e  Permit Queue Panel

e  Shopping Cart Panel

e  Statistics Panel

e Insurance Status

e  ACH Status

e Messages Panel

© LIVE CHAT

Shopping Cart

1 Permits ready for payment
Cart Total: $28.00
Go to Shopping Cart

Permits Issued Today: 0
Permits Self-Issued Today: 0

Insurance Status

Insurance expires on 04/01/28

© View / Upload Insurance Record

ACH Status

No ACH has been set up.

© Manage ACH

Messages

Welcome to the North Dakota Highway
Patrol ePERMITS System

Q o - North Dakota
® NDHP ePERMITS
@ _Company Dashboard
SRS Cormpany Dashboard
\ Pre-
New Permit:  Order New Permit
D Reports
¥ Shopping, Car Permit Queue
ehicle Import Filter 8y:  Permit ID v Filter Results:  Fiter B
Permit Number/ID  Type Submitted Status Actions More Details
2026007543 Extra Road Use (Overload) Fixed  10/21/26 06:0225 PM Issued More Options v
2026007542 Over Dimensional Only - Single  10/21/26 12:09:36 PM  Issued More Options - | v
2969 Over Dimensional Only - Single Canceled user More Options v
2963 Over Dimensional Only - Single User More Options v
2026007518 Over Dimensional Only - Single  10/19/26 09:33:14 AM _ Issued More Options v v
2961 Oversize/Overweight - Single User More Options v/ ‘ v
2026007517 Interstate - Single 10/19/26 09:14:45 AM  Issued More Options | v
2026007516 Bridge Length - Single 10/19/26 08:59:43 AM  Issued More Options v ‘ v
2026007515 129,000 Primary Network - Single ~ 10/19/26 08:44:43 AM _ Issued More Options | v
2026007514 Oversize/Overweight - Single ~ 10/17/26 04:38:10 PM  Issued More Options - | v
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Step Description

2. Permit Queue Panel

The Permit Queue Panel on the Company Dashboard is the central location of most of the customer’s permit
business within the NDHP ePERMITS System. From the Permit Queue Panel, users can Filter Permits to search
for them in the queue and perform actions on permits such as Request Refund, View Details, Copy Permit,
Self Amend, Download PDF, Resume Permit, Cancel Permit, and Create Receipt.

Filter By: | Permit ID ~  Filter Results: = Filter... n

Permit Number/ID Type Submitted Status Actions More Details

2026006451 Overwidth - Annual 08/06/26 02:48:17 PM Issued More Options N

20942 Oversize/Overweight - Single Canceled user More Options ~ Y

20941 Fuel - Gas Canceled user More Options ~ hd

2026006450 Oversize/Overweight - Single 08/06/26 12:12:31 PM Issued More Options v N

2026006449 Over Dimensional Only - Single 08/06/26 11:44:07 AM Issued More Options v ~
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Step Description

3. To Filter Permits

e C(lick the Filter By dropdown list to select a filter to search for a permit in the Permit Queue. The Filter By
dropdown list defaults to Permit ID. Other filter options include Permit Number, Permit Type, Unit
Number, Issue Date, Start Date, and VIN Number.

Filter By: | Permit ID ~ | Filter Results: | Filter... B

Permit I\m Submitted Status Actions. More Details

Permit Number

Permit Type

idth - Annual 08/06/26 02:48:17 PM Issued More Options v e
Unit Number
Issue Date

- ) ~
20942 Start Date ize/Overweight - Single Canceled user More Options ~

VIN Number

20941 Fuel - Gas Canceled user More Options v

e Select afilter option from the dropdown list.

2026006

e Enter the corresponding search information in the Filter Results field.

e Click the Search icon.

Permit Queue

Filter By:  Permit Number ~  Filter Results: 2026006449 n Clear Filters

Permit Number/ID Type Submitted Status Actions More Details

2026006449 Qver Dimensional Only - Single 08/06/26 11:44:07 AM Issued More Options g

The matching result(s) will be displayed in the Permit Queue.

e Click the Clear Filters button to return to the full list of unfiltered results in the Permit Queue Panel on the
Company Dashboard.

4, To View Permit Details

Refer to Scenario 4 — View Permit Action (Permit Details) on page 22 in this Training Packet for more
information.
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Step Description

5. To Copy a Permit
e Locate a permit in the Permit Queue on the Company Dashboard.

e C(Click the More Options button in the Actions column for the desired permit. A dropdown list will be
displayed.

Permit Queue

Filter By:  Permit Number v Filter Results: 2026007542 E Clear Filters

Permit Number/ID  Type Submitted Status  Actions More Details

2026007542 Over Dimensional Only - Single 10/21/26 12:09:36 PM  Issued

e Click the Copy Permit link.

Status  Actions

XTSI More Options ~

Permit Number 2026007542
$ Request Refund

© View Details

() copy Permit

2 Self Amend

B Dpownload PDF

[ create Receipt

The Order Permit — Company screen will be displayed.

e Click the Next button.

e Proceed through the permit application by clicking the Next button and complete the permit application by
filling in all required information.

Note: The Permit Type and Permit Description are not editable when using the Copy Permit feature.
Once all screens have been filled in, the Order Permit — Summary screen will be displayed.
e Click the Submit button.

The Order Permit — Permit Submitted screen will be displayed.

Order Permit

Permit Submitted ProMiles Test1  Permit ID: 3022

Note: Some permit applications require an attestation statement. Click the I attest to the following checkbox
before clicking the Submit button.

e Click the Pay for the Permit Now button and continue the payment process or pay for the permit from the
Shopping Cart. Refer to Step 9 in this scenario for more information.

e C(Click the Return to Company Dashboard link to return to the Company Dashboard.

Note: If the permit is not able to be self-issued, the Permit Status will not be Pending Payment. The Permit
Status will vary by Permit Type and requirements. When the permit cannot be self-issued, the Pay for the
Permit Now button will not be displayed.

13
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Step Description

6. To Resume a Permit

e Locate a permit in the Permit Queue on the Company Dashboard with a status of User.

e Click the More Options button in the Actions column for the selected permit.

Permit Queue

Filter By:  Permit ID V| Filter Results: | Filter, n

Permit Number/ID  Type Submitted Status Actions More Details

20947 Overwidth - Annual User ‘ More Options v ‘ v

e Click the Resume Permit link.

Actions

More Options A

Permit ID 20947

° View Details
[;] Copy Permit

,'\ Resume Permit

' Cancel Permit

The Order Permit — Company screen will be displayed.

e Proceed through the permit application by clicking the Next button and complete the permit application by
filling in all required information.

The Order Permit — Summary screen will be displayed.
e Click the Submit button.

The Order Permit — Permit Submitted screen will be displayed.

Permit Submitted USDOT: 1234567  Training Materials ~ Permit ID: 20947

Permit Id: 20947
Permit Status: Pending payment
Return to Company Dashboard

‘ Pay for the Permit Now

Note: Some permit applications require an attestation statement. Click the | attest to the following checkbox
before clicking the Submit button.

o Click the Pay for the Permit Now button and continue the payment process or pay for the permit from the
Shopping Cart. Refer to Step 9 in this scenario for more information.

e Click the Return to Company Dashboard link to return to the Company Dashboard.

Note: If the permit is not able to be self-issued, the Permit Status will not be Pending Payment. The Permit
Status will vary by Permit Type and requirements. When the permit cannot be self-issued, the Pay for the
Permit Now button will not be displayed.
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Step Description

7. To Self Amend a Permit

e Locate a permit in the Permit Queue on the Company Dashboard with a status of Issued or Issued Prior.

e Click the More Options button in the Actions column. A dropdown list will be displayed.

Permit Queue

Filter By:  Permit Number v Filter Results: 2026007545 n Clear Filters

Permit Number/ID Type Submitted Status  Actions More Details

v

2026007545 Overwidth - Annual 10/22/26 10:05:55 AM Issued ‘ A

e C(lick the Self Amend link.

Status  Actions

jssued | More Option
Permit Number 2026007545
$ Request Refund

© View Details

(%) copy permit

23 Self Amend

B Download PDF

[ create Receipt
2

The Amend Permit — Company screen will be displayed.

e Proceed through the permit application by clicking the Next button and complete the amend permit
application by updating information as needed. Refer to Scenario 16 — Amending a Permit on page 107 in
this Training Packet for more information.

The Amend Permit — Summary screen will be displayed.
e Click the Submit button.

The Amend Permit — Permit Submitted screen will be displayed.

Amend Permit

Permit Submitted

Note: Some permit applications require an attestation statement. Click the I attest to the following checkbox
before clicking the Submit button.

e If the Amend does not require payment, click the Issue and Print Permit Now button, click the Print
Permits button on the Authorize Payment screen, and click the Confirm button to confirm issuing the
permit. Click the Return to Home link to return to the Company Dashboard.

e If the Amend requires payment, click the Pay for the Permit Now button and continue the payment
process or pay for the permit from the Shopping Cart. Refer to Step 9 in this scenario for more
information.

e C(Click the Return to Company Dashboard link to return to the Company Dashboard.

Note: If the permit is not able to be self-issued, the Permit Status will not be Pending Payment. The Permit
Status will vary by Permit Type and requirements. When the permit cannot be self-issued, the Pay for the
Permit Now button will not be displayed.
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Step Description

8. To Download a Permit PDF

e Locate a permit in the Permit Queue on the Company Dashboard with a status of Issued or Issued Prior.

e Click the More Options button in the Actions column. A dropdown list will be displayed.

Filter By:  Permit Number ~  Filter Results: 2026007544 E Clear Filters

Permit Number/ID Type Submitted Status  Actions More Details

2026007544 Overwidth - Annual 10/22/26 09:51:10 AM Issued ‘ More Options v v

e Click the Download PDF icon for the selected permit.

Status Actions

Issued ‘ More Options ~

Permit Number 2026007544
$ Request Refund

e View Details
E] Copy Permit

£ Self Amend

| Download PDF

B Create Receipt

The Permit PDF will download.

e Open the document from the Downloads folder on your computer. The document will open in a new
window.

Qaw B9 &

@ Permit_2026007544.pdf
180 KB - Done

e Review the Permit PDF.

e Close the Permit PDF to return to the Company Dashboard.
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Step Description

9. To Cancel a Permit

e Locate a permit in the Permit Queue on the Company Dashboard with a status of User or Pending.

e Click the More Options button in the Actions column for the selected permit. A dropdown list will be
displayed.

Permit Queue
Filter By: = Permit ID “ | Filter Results: 2963 ﬂ

Permit Number/ID Type Submitted Status  Actions More Details

2963 Over Dimensional Only - Single User ‘ More Options v

e Click the Cancel Permit button.

Actions

‘ More Options

Permit ID 2963

e View Details
E] Copy Permit

,’ Resume Permit

| n Cancel Permit |

Additional buttons will be displayed.

‘ More Options ~ ‘

Permit ID 2963

e View Details
[E] Copy Permit

,“ Resume Permit

Cancel Permit? v

e Click the Cancel Permit? button to cancel the permit or click the Cancel button to disregard the cancel
action.

The permit will no longer be displayed on the Company Dashboard once canceled.

A success message will be displayed if a permit is canceled.
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Step Description

10. Shopping Cart Panel

Once a permit application has been approved by a State User, or once a self-issue eligible permit has been
completed by the Customer User, the permit will be available for purchase in the Shopping Cart. The Shopping
Cart can be accessed from the Go to Shopping Cart link in the Shopping Cart Panel located on the Company
Dashboard or from the Shopping Cart link in the Administrative Panel on the Company Dashboard. The
Shopping Cart screen provides a summary of what is in a customer’s Shopping Cart awaiting payment.

Note: Approved permits will remain in the Shopping Cart until midnight of the permit’s start date. Permits not
purchased by midnight of the start date will be automatically canceled and given a status of No Payment.
These permits will no longer be available for purchase and a new application will need to be submitted.

The Shopping Cart Panel displays the number of Permits ready for payment and the Cart Total.

e Click the Go to Shopping Cart link in the Shopping Cart Panel or the Shopping Cart link in the
Administrative Panel on the Company Dashboard.

O LIVE CHAT

Q oo (’; North Dakota
- \(;) NDHP ePERMITS

£l Company Management Company Dashboard

New Permit: Order New Permit

(9 vehicl import Fitter By: | Permit ID v FierResuls: | Fie 4 Permits ready for payment
Cart Total: $356.

g Cart

Permit Number/ID  Type Submitted Status Actions More Details

v -
Statistics

20045 Building - Single User

The Shopping Cart screen will be displayed.
The Shopping Cart screen contains the Balance Due Panel, the No Charge Panel, and the Total Panel.
» The Balance Due Panel displays a list of permits awaiting payment by the Customer.

» The No Charge Panel displays a list of permits that have no fee amount, which the user may select to
print.

» The Total Panel displays the total cost of all permits selected, the number of permits selected for
purchase, and the number of permits selected to print.

Note: Permits with a fee cannot be selected at the same time as No Charge permits in the Shopping Cart.

o Charge

select All Order Total: $0.00
A . Permits Selected To Purchase:
Training Materials o

Select: $150.00 Permits Selected To Print: 0

Permit ID Unit#: Start Date:
1 08/06/26

20047
Permit Type:

Overwidth - Annual

11. o Click the Company Dashboard link in the Administrative Panel to return to the Company Dashboard.
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Description

Statistics Panel

The Statistics Panel located on the Company Dashboard displays the number of Permits Issued Today and
Permits Self-Issued Today for the company.

() LIVE CHAT

& Tning (@ North Dakota

/ NDHP ePERMITS

& Company Dashboard

Company Managemer Company Dashboard

New Permit: Order New Permit

2 Permits ready for payment

[#)_Vehicle Import Filter By:  Permit ID v Filter Results: | Filter.
Cart Total: $178.00
Permit Number/ID Type Submitted Status Actions More Details. Go to Shopping Cart
20046 Overwidth - Annual 08/06/2603:04:31PM  Canceled user | More Options v m
20945 Building - Single User l More Options ‘ v Permits Issued Today: 4
Permits Self-Issued Today: 1

20944 Over Dimensional Only - Single 08/06/26 02:54:59 PM Canceled user l More Options v ‘ v
Insurance Status

13.

Insurance Status Panel

The Insurance Status Panel located on the Company Dashboard displays the expiration date of the insurance
on file or indicates that there is no insurance on file.

Q@ - North Dakota
e NDHP ePERMITS ©uve car

@ _Company Dashboard

4 Company Management Company Dashboard

2 Pre-Trip Planning

New Permit: Order New Permit

D Reports

Shopping C

& _Shopping Cart

(8 Vehicle Import Filter By:  Permit ID v Filter Results:  Filter. B 1 Permits ready for payment
Cart Total: $28.00
Permit Number/ID Type Submitted Status Actions More Details Go to Shopping Cart
2026007543 Extra Road Use (Overload) Fixed ~ 10/21/26 06:02:25 PM  Issued l More Options v J v m
2026007542 Over Dimensional Only - Single ~ 10/21/26 12:09:36 PM  Issued | More Options v Permits Issued Today: 0

Permits Self-Issued Today: 0

2969 Over Dimensional Only - Single Canceled user More Options v ‘ %
Insurance Status

2963 Over Dimensional Only - Single User l More Options v v
Insurance expires on 04/01/28

© View / Upload Insurance Record
2026007518 Over Dimensional Only - Single 10/19/26 09:33:14 AM  Issued ‘ More Options v
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Description

ACH Status Panel

The ACH Status Panel located on the Company Dashboard displays a status for if there is ACH set up, pending,
deleted, or approved.

[ Training ~ North Dakota
d NDHP ePERMITS Duve cuar

& Company Dashboard

Company Dashboard

¢l Company Management
2 Pre-Trip Planning
New Permit:  Order New Permit
[ Reports
® Shopping Ca Permit Queue Shopping Cart
(8 Vehicle Import Filter By:  Permit ID v Filter Results: | Filter. n 1 Permits ready for payment
Cart Total: $28.00
Permit Number/ID Type Submitted Status Actions More Details Go to Shopping_ Cart
2026007543 Extra Road Use (Overload) Fixed ~ 10/21/26 06:02:25 PM Issued ‘ More Options ‘

Statistics

2026007542 Over Dimensional Only - Single ~ 10/21/26 12:09:36 PM  Issued [ More Options v ‘ v Permits Issued Today: 0
— Permits Self-Issued Today: 0

2969 OV DimensionzlOn ESIngle (Ganceled user | More Options ‘ v
Insurance Status

2963 Over Dimensional Only - Single User ‘ More Options v ‘ v

) Insurance expires on 04/01/28

. © View / Upload Insurance Record
2026007518 Over Dimensional Only - Single ~ 10/19/26 09:33:14 AM  Issued [ More Options v ‘ v

———— ACH Status
2961 Oversize/Overweight - Single User ‘ More Options v ‘ v

No ACH has been set up.

2026007517 Interstate - Single 10/19/26 09:14:45 AM  Issued [ More Options v ‘ v © Manage ACH

Note: This panel displays only if the User Type is a Supervisor for the company.
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Description

15. Messages Panel

The Messages Panel located on the Company Dashboard displays messages applicable to the company and/or
the Customer User. These messages are maintained by the State in Dashboard Notices Table Maintenance.

@ i - North Dakota
b NDHP ePERMITS Suveaur
& Company Dashboard

gement Company Dashboa

New Permit:  Order New Permit

ermit Queue

(@_Vehicle Impor Filter By:  Permit ID v Filter Results: Filte n 1 Permits ready for payment
Cart Total: $28.00

Company Ma

Permit Number/ID Type Submitted Status Actions More Details Go to Shopping Cart
2026007543 Extra Road Use (Overload) Fixed ~ 10/21/26 06:02:25 PM  Issued ‘ More Options v v o
— Statistics

2026007542 Over Dimensional Only - Single 10/21/26 12:09:36 PM  Issued [ More Options ‘ v Permits Issued Today: 0
- Permits Self-Issued Today: 0

2969 G Bste | @ity - Gl o @ttluszs | More Options | v

Insurance Status

2963 Over Dimensional Only - Single User l More Options v v
Insurance expires on 04/01/28

© View / Upload Insurance Record
2026007518 Over Dimensional Only - Single 10/19/26 09:33:14 AM  Issued [ More Options v

——— ACH Status
2961 Oversize/Overweight - Single User [ More Options v | v
No ACH has been set up.
2026007517 Interstate - Single 10/19/26 09:14:45 AM  Issued l More Options v © Manage ACH
2026007516 Bridge Length - Single 10/19/26 08:59:43 AM _ Issued | More Options v Messages
2026007515 129,000 Primary Network - Single  10/19/26 08:44:43 AM  Issued [ More Options v/ ‘ v Welcome to the North Dakota Highway
] Patrol ePERMITS System
2026007514 Oversize/Overweight - Single ~ 10/17/26 04:38:10PM _ Issued l More Options v | v
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Scenario 4 — View Permit Action (Permit Details)

This scenario details the steps needed for a Customer User to view and verify Permit Details.

Scenario Steps

Step Description

1. e Locate a permit in the Permit Queue on the Company Dashboard.

Click the More Options button in the Actions column for the desired permit. A dropdown list will be displayed.

Permit Queue
Filter By:  Permit ID ~ | Filter Results: | Filter... B

Permit Number/ID Type

Submitted Status Actions More Details

2026006452 Overwidth - Annual 08/06/26 03:34:39 PM Issued More Options e

e Click the View Details link.

Status Actions

Issued ‘ More Options ~

Permit Number 2026006452
$ Request Refund

'e View Details

E] Copy Permit
£Y Self Amend
Download PDF

B Create Receipt
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Step Description

2. The Permit Details — General screen will be displayed.

Permit Details

Vehicles And Load

Permit Number: 2026006452

Changes Permit ID: 20949
Type: Overwidth - Annual
Amends Status: Issued
Docs and PDEs Company: Training Materials
Issuing Officer:
Eee ltems Delivered by: Web Download

Special ltems Resend by: | colect. v

Contact Name: Training

Payments
Contact Phone: 281-444-4444
MNotes Submit Date: 08/06/26 03:34:39 PM
Route Issue Date: 08/06/26 03:35:23 PM
Start Date: 08/06/26
Conditions
End Date: 08,/05/27
Chats

Cancel and Go back
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Step Description

3. To Resend a Permit PDF by Email

e Select Email from the Resend by dropdown list.

Permit Number: 2026006452
Permit ID: 20949

Type: Overwidth - Annual
Status: Issued

Company: Training Materials
Issuing Officer:

Delivered by: Web Download
Resend by: | gojact..

Contact Naifils[Z« M

Contact Ph 444
Submit Date: 03/06/26 03:34:39 PM
Issue Date: 08/06/26 03:35:23 PM

Start Date: 08/06/26

End Date: 08/05/27

Cancel and Go back

The To field will be displayed.

e Enter an email address in the field displayed.

Resend by: v tO

Email

e (Click the email icon to resend the Permit PDF.

A confirmation message will be displayed.
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Step Description

4, Permit Details — Vehicles And Load

e Click the Vehicles And Load link.

The Permit Details — Vehicles And Load screen will contain the vehicle and load information used during the
Order Permit process.

Permit Number: 2026006452 Company: Training Materials
Permit ID: 20949 Submit Date: 08/06/26
Type: Overwidth - Annual Start Date: 08/06/26

Status: Issued End Date: 08/05/27

Vehicles And Load

Overall Dimensions

Width: 14 ft. 6 in. Height: Legal
GVW:

Display Configuration

Unit Number Plate State Make Year VIN License Weight Axle Spacing Weight  # of Tires Tread Width Axle Width Axle Type
1 123456 ND PETERBILT 2025 1B3D7AE3ER54R12B1 80000 No Axles found

Trailers
Unit Number Plate

No Trailers found

Cancel and Go back
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Description

5. Permit Details — Changes

e Click the Changes link.

The Permit Details — Changes screen will be displayed. Under Permit Actions, review the list of actions. If the
permit was Copied or Issued, those actions will be listed here.

Permit Number: 2026006452 Company: Training Materials
Permit ID: 20949 Submit Date: 08/06/26
Type: Overwidth - Annual Start Date: 08/06/26

End Date: 08/05/27

Status: Issued

Permit A
Date User Action Permit Status
08/06/26 03:35:23 PM Change Status Issued
08/06/26 03:35:23 PM Change Status Payment Complete
08/06/26 03:34:54 PM Company Change Status Pracessing Payment
08/06/26 03:34:42 PM Company Open Permit For Payment Pending payment
08/06/26 03:34:39 PM Company Submit Permit Pending payment
08/06/26 03:34:39 PM Company Change Status Pending payment
08/06/26 03:34:18 PM Company Open Permit User
08/06/26 03:34:17 PM Company Copied from permit ID 20943 User
08/06/26 03:34:17 PM Company Change Status User

6. Permit Details — Amend

e Click the Amends link.

The Permit Details — Amends screen will be displayed. If there is an amendment of the permit, the
information associated the amend will be displayed here.

Permit Number: 2026006452 Company: Training Materials
Permit ID: 20949 Submit Date: 08/07/26
Type: Overwidth - Annual Start Date: 08/06/26

Status: Issued End Date: 08/05/27

Amend 1 2026006452-1 [ View full details

Status: Issued Created: 8/7/2026 1:21PM By: Training Materials

Cancel and Go back

Note: The Amends link will not be available if the permit has not been amended.
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Step Description

7. Docs/PDFs Link — Uploading Documents

e Click the Docs and PDFs link.
The Permit Details — Docs and PDFs screen will be displayed.
e Click the + Add Document button to upload a new document.

Additional fields will be displayed.

Docs and PDFs

Upload Date Document Type Description Notes View Actions

Add Document Type Add Description Add Note Add File

8/6/2026 3:45:19FM )
Select s Document Type..  ~ Chaose File N file chosen

e Select an option from the Add Document Type dropdown list.
e Enter information in the Add Description and Add Note fields.
e Click the Choose File button in the Add File section.
e Select the document to upload.

The document selected will be displayed.
e  Click the Save button.

A confirmation message will be displayed. The document will be saved to the permit record.

8. Docs/PDFs Link — Viewing Previously Uploaded Documents

The Documents section on the Permit Details — Docs and PDFs screen will list previously uploaded documents.

e C(Click the Download Document button.

Docs and PDFs

All D were

Upload Date Document Type Description Notes View

8/6/2026 3:46:35PM Schematic Schematic Schematic |

The selected document will download.
e Open the download to view the document. The document will open in a new window.

e (Close the document.
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Step Description

9. Docs/PDFs Link — Viewing Permit PDFs

The PDFs section on the Permit Details — Docs and PDFs screen will list all Permit PDFs created for this permit.

e Click the Download Document button to view a copy of the issued permit PDF.

View

Upload Date

08/06/26 03:35:25 PM

The selected document will download.

e  Open the download to view the document. The document will open in a new window.

e C(Close the document.

10. | Permit Details — Fee Items

e Click the Fee Items link.

The Permit Details — Fee Items screen will display a list of Fee Items associated to the permit.

Description

Account Number Amount

520073 $150.00 Overwidth Permit - Annual
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11. | Permit Details — Special Items

e Click the Special Items link.

The Permit Details — Special Items screen will display any special items required during the Order Permits
process.

Special Items Required

Special Iltems

Description Text
Year 2026
Make Test
Serial Number 123123
HUD Number 456456
Is this mobile home being moved from a private residence in North Dakota? No
Name

Address Line 1

Address Line 2

City

Zip Code

Is this mobile home being moved to a private residence in North Dakota? No
Name

Address Line 1

Address Line 2

City

Zip Code

Special Items Not Required

Special Items

Description Text

No Special ltems found

12. Permit Details — Payments

e Click the Payments link.

The Permit Details — Payments screen will contain all payment transactions related to the permit.

Type Pay Date Amount Processed Details

Credit Card 08/06/26 03:35:12 PM $150.00 True
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13. | Notes Link
e C(Click the Notes link.

The Permit Details — Notes screen will allow users to add notes and/or view any previously added notes.

e Enter a brief note in the text field.

e C(Click the Add Note button.

Permit Number: 2026006452 Company: Training Materials

Permit ID: 20949 Submit Date: 08/06/26

Type: Overwidth - Annual Start Date: 08/06/26
Status: Issued End Date: 08/05/27

Permit Note *

Clear Text Add Note

4
Cancel and Go back

A confirmation message will be displayed.

The note will be added to the bottom of the Permit Details - Notes screen. A name, date, and time will be
displayed indicating the user who entered the note and the date and time the note was entered.

Permit Number: 2026006452 Company: Training Materials

Permit ID: 20949 Submit Date: 08/06/26
Type: Overwidth - Annual Start Date: 08/06/26
Status: Issued End Date: 08/05/27

Permit Note *

Training Company 08/06/26 03:51:07 PM

Adding a note.

Cancel and Go back
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Description

14. | Permit Details — Route

e C(Click the Route link.
The Permit Details — Route screen will display all route information for this permit.

The Route tab for non-routed permits will look different from the Route tab for routed permits.

Non-Routed Permit

Route Generated for the Permit

No route generated for the permit.

Routed Permit

Route Generated for the Permit

1-94;MT;Beach to US-281, MAZA
Trip Miles: 155.28 miles

Load Map

Route Description

==8gt; 1-94 MT Line &lt== 1-94, @ Exit 110 toward ND-49/GLEN ULLIN/BEULAH, I-94 Ramp, ND-49, ND-200 ==&gt; US-281, MAZA &lt:== <BR><BR>

Bridge Study Information

Bridge Study Number: 3263
Approval Date: 08/06/26 1205:31 PM

Turn by Turn Driving Directions

Origin: 1-94MT;Beach

Miles Route Directions.

Distance
224 1-94 To bridge Bridge restricted to all other vehicles on bridge 0094-002.243 at |-94 EB at LITTLE BEAVER CREEK 224
108.21 1-94 Take Exit 110 toward ND-49/GLEN ULLIN/BEULAH 11045
0.28 194 Ramp Tumn left onto ND-49 110.73
3039 ND-49 Tumn right onto ND-200 14111
14.16 ND-200 Arrive at destination. 155.28
Final Destination: US-281, MAZA 155.28
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Step Description

15. | Permit Details — Conditions

e Click the Conditions link.
The Permit Details — Conditions screen will display all applicable travel conditions for this permit.

Note: These instructions will also print on the Permit PDF.

All axle weights must be legal.

Axle weights cannot exceed posted weight limits.

View the truck weight calculator at www.dotsc.ugptindsu.nodak.edu/twe

No travel when inclement weather prevails, if visibility is 1/2 mile or less, or highway is slippery.

Not valid for hay, straw or manufactured buildings used for residential, commercial, educational or industrial purposes.

Must be properly lighted for nighttime travel.

Nighttime travel requires clearance lights visible from the front, rear and side, on the outermost width of load.

Require 18"x18" red or orange flags, front & rear, traffic side of load.

Must display a 12" x 60" 'OVERSIZE LOAD' sign front and rear.

Towing vehicle must have 2 mirrors which reflect a rear-view of 200 feet to the driver.

All vertical clearances are the responsibility of the permittee.

Allow all traffic to pass.

For road construction, size and weight restrictions, and travel conditions visit: https://travel.dot.nd.gov/ or call 511.

No travel on county or other local roads.

No travel on shoulders of road.

Permit policies can be found at www.statepatrol.nd.gov/motor-carrier-operations/permit-policies.

16. | Permit Details — Chats

e Click the Chats link.

The Permit Details — Chats screen will display all chats assosciated to the permit.

Started Duration (minutes) Chat Status Actions

There are no chats associated with this permit

17. | e Click the Company Dashboard link in the Administrative Panel return to the Company Dashboard.
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Scenario 5 — Company Management

This scenario details the steps needed for a Customer User to edit and maintain Company Data.

Scenario Steps

Step Description

1. e Click the Company Management link in the Administrative Panel on the Company Dashboard.

Q@ - North Dakota
- NDHP ePERMITS ©LIVE cHAT

Company Dashboard

New Permit: Order New Permit

Shopping Cart

FilterBy: | Permit D | FiterResult: | Fie, B 2 Permits ready for payment

Cart Total: $178.00
Permit Number/ID  Type Submitted Status Actions More Details Go to Shopping Cart
20946 Overwidth - Annual 08/06/26 03:04:31 PM Canceled user ‘ More Options v/ ‘ v m
20945 Building - Single User More Options v/ ‘ v Permits Issued Today: 4

Permits Self-Issued Today: 1
20044 Over Dimensional Only - Single 08/06/26 025459PM  Canceled user | More Options - | v

Insurance Status

2. The Update Company — Company Info screen will be displayed.

This screen is partially populated from the information entered or obtained from Drivewyze when the account was
created (if created using a USDOT Number). If the information displayed is acquired from Drivewyze, it cannot be
changed. Other information can be added for use when ordering permits.

Note: The Update Company — Company Info screen will display company information to users created with the
User Type of Supervisor. All other users will only be able to view User Information regarding their personal

username.
Company Info
Company Details Contact Information
Company Name: Phone: * Phone Extension:
Training Materials 281-444-4444
DBA:
Fax Number: Fax Extension:

Email: *

test@promiles.com
) Account info (read-onl
Regulatory and Delivery ( ¥)

Account Created:

USDOT Number: 07/31/26 05:28:43 PM

1234567
Delivery Method: * Insurance Status
Web Download ~

Insurance expires on 08/03/30

© View / Upload Insurance Record

Cancel and Go Back Sync With USDOT m
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Step Description

3. To Edit Company Data

e Edit the applicable fields.
e C(lick the Update button.

Note: The Update Company — Company Info screen contains all of the company information. If the information is
acquired from Drivewyze, it cannot be changed. It must be updated with Drivewyze and synchronized with the
NDHP ePERMITS System by clicking the Sync With USDOT button.

Note: The Sync With USDOT button will only be displayed if a USDOT Number is assigned to the account.

4, To Add/Edit Company Assets

The Update Company — Company Assets screen is a place for users with the proper permissions to add, edit, and
delete items from the Company Assets. Here users can add contacts and users, edit addresses, and maintain the
vehicle inventory for the company.

Update Company

Company Assets

Contacts

Create Contact. v
Create New Contact @

Addresses

Edit Address. v

Create Terminal... v

Create New Terminal @

Create New User @
Vehicles
Create Vehicl.. v

Create New Vehicle @

Drivers

Create Driver. v

Create New Driver @

o C(lick the Create link to add new Contacts, Addresses, Terminals, Users, or Vehicles to the company account.

e Select a Company Asset from the dropdown list to edit existing Contacts, Addresses, Terminals, Users, Vehicles,
and Drivers associated to a company account. Click the Delete button to delete a Company Asset.

Note: To edit a user, select the user in the Users dropdown list and click the link for the name of the user.
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Step Description

5. To Create New Users

Note: Only users assigned to a User Type of Supervisor can add new users to a company account.

e C(lick the Create New User link in the Users section of the Update Company — Company Assets screen.

Contacts

Create Contact... v

Create New Contact @

Addresses

Edit Address... ~

Create New Address @

Terminals

Create Terminal... ~

Create New Terminal @

Users

Create New User @

Create User...

The User Management — User Info screen will be displayed.

User Management

User Info

713-222-2222

e Enter the appropriate data for the user being added. All fields with an * are required, including the user’s Azure
B2C User ID to be entered in the Azure B2C Login field.

e Click the Save button to save the new user or click the Cancel and Go back button to exit the User
Management — User Info screen and return to the Update Company — Company Info screen without saving the
new user.

Note: To edit or delete a user, select the user in the Users dropdown list, and click the Edit User link for the name
of the user.

The User Management — User Info screen will be displayed

6. e Click the Company Dashboard link in the Administrative Panel to return to the Company Dashboard.
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Scenario 6 — Vehicle Import

This scenario details the steps for a Customer User to utilize the Vehicle Import feature.

Scenario Steps

Step Description

1. e Click the Vehicle Import link in the Administrative Panel on the Company Dashboard.

Q@ oo North Dakota
d NDHP ePERMITS

Company Dashboard

@ LIVE CHAT

New Permit:  Order ermit

Permit Number/ID  Type Submitted Status Actions More Details

2 Permits ready for payment

tal

20946 Overwidth - Annual 08/06/2603:04:31PM  Canceled user [ More Options v
ued Today: 4

20945 Building - Single User More Options v
Permits Self-Issued Today: 1
20944 Over Dimensional Only - Single 08/06/26 02:54:59 PM Canceled user ‘ More Options v v
Insurance Status

2. The Vehicle Import screen will be displayed.

Vehicle Import

To import your vehicles into your company assets, please provide an Excel or CSV file that contains a row of information for each vehicle.

The following data should be provided for each vehicle in distinct columns. The column order is not important:

Unit Number (maximum of 10 characters)
Model Year (4 digit number)

Make (Maximum of 50 characters. Valid makes include: ADVANCA, AMERICAN LAFRANCE, AMERICAN MOTORS , ATET, AUTO CAR, BLUEBIRD, BMY HARSCO, CALUM, CAPACI, CASE. CATERPILLAR. CHALLENGER, CHEVROLET, CONDOR.
COOPER. CRUSADER. DAIHATSU, DEMEG, DIAR. DODGE, E-ONE. EAGLE, FORD, FRANKS, FREIGHTLINER. FWD, GENERAL MOTOR COMPANY. GLAVAL, GREGOR. GROVE, HELIX. HENDRICKSON, HINO, HONDA, HOPPER. IC.
INTERNATIONAL, INTERNATIONAL HARVESTER COMPANY, ISUZU, IVECO, JEEP, JOHN DEERE, KALMAR-OTTAWA, KENWORTH, KREMCO, KUBOTA, LIEBHERR. LINKBELT, LORAIN, MACK. MAGNU, MANITOWOC, MARMON, MASSEY
FERGUSON , MCI, NATIONAL. NEOPLAN, NEW FLYER. NEW HOLLAND, NISSAN, OSHKOSH, OTHER, OTTAWA, PETERBILT, PIERCE, PREVOST. PUTZMEISTER. RAM, RENEGADE. SERVICE KING , SETRA , SISU, SKYTOP, SPARTAN, STERLING,
TADANO, TEREX, TITAN, TMC. TOR, VOLVO, WESTERN STAR, WHITE, WILSON)

VIN (8 or 17 alphanumeric characters for vehicles 1981 or newer; 5-17 characters for vehicles 1980 or older. No spaces.)

Plate (Maximum of 20 characters)
State (2 character state / province)

Type (Optional. Valid ty lude: €D for Crane w/ Dolly, CR for Crane w/o Dolly, EM for Earth Moving, MO for Motorcycle, OT for Other Vehicle Types, PS for Passenger Vehicle, Pickup, Van, Truck, TC for Truck/Combination)

Terminal (No Terminals defi Must be Blank.)

# of Axles (Optional. An in

Vehicle Import File:

Choose File  No file chosen

e Click the Choose File button to locate the file on the computer that has the Vehicle Inventory listed.
Note: The file must contain the Unit Number, Model Year, Vehicle Make, VIN, Vehicle Plate, and State,

Note: The Vehicle Type and # of Axles are optional. The file can additionally include the Terminal to which a
vehicle is assigned.

Vehicle Type

A 2-letter abbreviation must be used for the Vehicle Type column.

CD | Crane w/Dolly CR | Crane w/o Dolly EM | Earth Moving MO | Motorcycle

OT | Other Vehicle PS Passenger Vehicle, TC Truck/Combination
Types Pickup, Van, Truck
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Step Description

3. e Double click the file to be imported.
The Vehicle Import screen will be updated.
e Designate which column the data is located in each dropdown list, as well as the row the data starts on.

e Click the Import Sheet button.

Vehicle Import

The first part of your file is shown below. Match the column numbers with the data type. Columns marked with a *are required.

” The Unit Number is in column * The Unit Model Year is in column * The Vehicle Make is in column * The VIN is in column

1 v 2 v 3 ~ 4 v
" The License Plate Number is in column * The License Plate State is in column The Type is in column The Terminal is in column

5 v 6 v 7 v 8 v
The # of Axles is in column *Data starts on row

9 v 2 v Import Sheet

Preview

Row/Col 1 2 3 4 5 6 7 8 9

1 Unit Number Model Year Make VIN Number Plate State Type Terminal # of Axles
2 22 2019 Ford 54X7G2432R42345T1 428TBS RI CcD 6

3 23 2020 Dodge 54X7G2432R42345T2 428TB6 cT CR 6

4 24 2021 Jeep 54X7G2432R42345T3 428TB7 VT EM 8

5 25 2019 Peterbilt 54X7G2432R42345T4 428788 MA MO 8

3 26 2018 Chevrolet 54X7G2432R42345T5 428789 VT or 8

7 27 2016 Freightliner 54X7G2432R42345T6 42TB10 RI Ps 8

8 28 2020 Dodge 54X7G2432R42345T7 427811 RI Tc 8

9 29 2024 Jeep 54X7G2432R42345T8 427812 PA D 6

10 30 2025 Peterbilt 54X7G2432R42345T9 42TB13 VA CR 6

" 31 2022 Chevrolet 54X7G2432R4234T10 427814 ME EM 8

4, The Vehicle Import Results screen will be displayed indicating the number of vehicles successfully imported.

Vehicle Import

View the results of your vehicle import below.

Number of vehicles successfully imported: 1
Number of failures: 3

Return to dashboard

Failed Vehicle Imports

Unit Number Year Make VIN Plate State Type Terminal # of Axles Failure Reason

2019 Ford 54X7G2432R42345T1 428785 RI cD 3 Invalid unit number.
23 Dodge 54X7G2432R42345T2 428TB6 cT CR 6 Unit number already exists for this customer. Invalid year.
87 2021 Jeep 428787 vT M 8 VIN is required.

Note: If there are any errors in the data, the Vehicle Import Results screen will indicate the number of failures.
The reason for the failure will be listed in the Failed Vehicle Imports section.

5. e Click the Return to the dashboard link to return to the Company Dashboard.
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Scenario 7 — Pre-Trip Planning

This scenario details the steps for a Customer User to utilize the Pre-Trip Planning feature.

Scenario Steps

Step Description

1. e  Click the Pre-Trip Planning link in the Administrative Panel on the Company Dashboard.
The Pre-Trip Route Planning screen will be displayed.

e  Enter the load dimensions using numbers only.

e C(Click the Next button.

The Trip Entry screen will be displayed.

Pre-Trip Route Planning

Your q trip or enter a new trip belo
origin Add Via Point Destination
ocation Type * tion

e  Enter or select the route information.
e Click the Route button.

The Trip Route map will be displayed.

2. e (Click the Company Dashboard link in the Administrative Panel to return to the Company Dashboard.
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Scenario 8 — Creating a Company Account as a Permit Service User

This scenario details steps for a Permit Service User to create a new company account.

Scenario Steps

Step Description

1. e Logintothe NDHP ePERMITS System as a Permit Service User.
The Company Dashboard for the Permit Service will be displayed.

2. e C(Click the New Company link in the Administrative Panel.

@ o North Dakota

*® ¥~ NDHP ePERMITS DEV Site

& Company Dashboard

8 Company Management Permit Service Dashboard

D) Reports FiterBy: | Permit D v FiterResults: | Fter 0 paymer
3. The Setup Company Profile screen will be displayed.

Setup Company Profile

Select the option applicable to the new account:

Select... v

1 - I have a USDOT Number.

3 - | will be issui it but d t h. usbar ber.
will be issuing permits in my name but do not have a number. Cancel and Go Back
4 -1 am a Government Agency.
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Step Description

4, For this example, we will select | have a USDOT Number from the dropdown list.

The USDOT Number field will be displayed.

Setup Company Profile

Select the option applicable to the new account:

1 -1 have a USDOT Number. ~

USDOT Number: *

Cancel and Go Back

e Enter the USDOT Number in the USDOT Number field.

Note: This number will be validated against Drivewyze so it must be associated to the Company and entered
correctly.

e Click the Search button to search for the company. Click the Cancel and Go Back button to exit the Setup
Company Profile screen and return to the Company Dashboard for the Permit Service.

The Setup Company Profile screen will be updated to reflect the company name and address associated
with the USDOT Number entered.

Setup Company Profile

Select the option applicable to the new account:

1-1have a USDOT Number. v

TRUCKING INC
E PALO ALTO

cA
94303

Cancel and Go Back

e If the return information is correct, click the Create Account button to view the Register a Company
screen.

Note: If the USDOT Number provided already has an existing account or if the USDOT Number is not valid, a
banner message will display to the user indicating additional information.
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Step Description

5. Account Already Exists

If an account already exists for the USDOT Number, the system will display a banner message to the user and
will not create the duplicate account.

Setup Company Profile

| @ There is already an existing account for this USDOT Number. Please contact North Dakota Highway Patrol with any questions. x

Select the option applicable to the new account:

1 -1 have a USDOT Number. hd

USDOT Number: *

E
Cancel and Go Back

e Click the Cancel and Go Back button to return to the Company Dashboard for the Permit Service.

6. Account Not Found in Drivewyze

If the USDOT Number fails the Drivewyze screening due to not being found, the system will display a banner
message to the user indicating Carrier not found.

Note: The user is unable to create an account for the specified USDOT Number at this time.

Setup Company Profile
| @ Carrier not found. *

Select the option applicable to the new account:

1 -1 have a USDOT Number. v

USDOT Number: *

Cancel and Go Back

e Click the Cancel and Go Back button to return to the Company Dashboard for the Permit Service.
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Step Description
7. The Register a Company screen will be displayed.
North Dakota
@ NDHP ePERMITS

Company Info

Company Name: * Phone Number: * Phone Extension:

TRUCKING INC 1231231234
DBA:
Fax Number: Fax Extension:

Email: ¢

test@test.com
USDOT Number:

324
Delivery Method: *

Web Download -

Physical Address
Street: City:
DR E PALO ALTO
Apt or Suite: State: Zip:

California ~ 94303

Mailing Address

Street: City:
DR E PALO ALTO
Apt or Suite: State: Zip:
California v 94303
==
8. e Complete any editable fields.

e Since the company was created using a USDOT Number, the populated information from Drivewyze will
be grayed out and is not editable.

o Click the Create Company button once all information is completed.

Note: Required fields are marked with an *. If a required field is left blank when the Create Company button is
clicked, the required field will be highlighted red and a message will be displayed below.

Delivery Method: *

Delivery Method is reguired

Select.. w

Note: Permit Service Users will not have the ability to create users on behalf of the company. If the company
would like to log in to their personal NDHP ePERMITS System account, they must contact the Permit Office to
establish a new user in the NDHP ePERMITS System.
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Step Description

9. The Account Created screen will be displayed.
Account Created
Account created successfully.

Return to Dashboard

e  Click the Return to Dashboard button to return to the Company Dashboard for the Permit Service.

e  When an account is created with a USDOT Number that passes the Drivewyze screening or if the account
is created without a USDOT Number, the account does not require approval. The Permit Service will be
able to start a permit application for the company immediately once the account is created.

e When an account is created as a Government Agency or the USDOT Number does not pass Drivewyze
screening, the account will route to the Permit Office for review and approval.
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Scenario 9 — Creating New Customer Insurance as a Permit Service
User

This scenario details steps for a Permit Service User to upload a new insurance record for a company.

Scenario Steps

Step Description

1. e Logintothe NDHP ePERMITS System as a Permit Service User.

The Company Dashboard will be displayed.

2. e Click the New Customer Insurance link in the Administrative Panel.

& o

D) Reports FiterBy: | permit 1D v Fiter Resuts: | Fie B 0 ermit ready for payment
3. The Upload insurance — Select company screen will be displayed.

Upload insurance — Select company

Upload insurance message, to be configured. Testing

Search by:
USDOT Number v
USDOT Number:

Enter USDOT Number

Cancel and Go Back
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Step Description

4, e Search for a company using the Search By field on the Upload Insurance — Select company screen. The
company can be searched using the following list of options available in the dropdown list:

a. USDOT Number
b. Company Name

The Search function will auto-find results matching your entry as you type the first three characters.

Upload insurance — Select company

Upload insurance message, to be configured, Testing

Search by:

USDOT Number ~

USDOT Number
Company Name

Cancel and Go Back

e Select the desired company from the list displayed.

Upload insurance message, to be configured. Testing

Search by:
Company Name ~
Company Name:

promile

ProMiles Software Development

ProMiles Test 3

ProMiles Test 1

The No pending insurance message will be displayed.

Upload insurance — Select company

Uplead insurance message, to be configured. Testing

I @ No pending insurance found. Please select ‘Upload Insurance’ to continue.

Cancel and Go Back Upload Insurance
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Step Description

5. e Click the Upload Insurance button.

The Upload Insurance Details screen will be displayed.

Upload Insurance - Insurance Details

Proof of the following liability coverage must be provided:

* $100,000 bodily injury liability for each person.
*$300,000 bodily injury liability for each accident.

% 550,000 for property damage.

Upload Insurance Record

Insurance Company Name:
Policy Number:

Effective Date:
MM/dd/yy [m]
Expiration Date:
MM/dd/yy [m]

Bodily injury liability per person:
Bodily injury liability per accident:
Property damage liability:

Person Verifying Proof of Insurance:
Training PS Permit Service
File Upload: *
Choose File | No file chosen

O Customer acknowledges that the insurance information provided is true and accurate.

Cancel and Go Back Upload and Save

e Enter/select the Insurance Company Name, Policy Number, Effective Date, Expiration Date, Bodily injury
liability per person, Bodily injury liability per accident, Property damage liability, and Person Verifying
Proof of Insurance in the respective fields.

e Click the Choose File button to locate the document on the computer. Double click the file to be
attached.

e Click the Customer acknowledges that the insurance information is true and accurate checkbox.
e Click the Upload and Save button to save and add the document to the insurance record.
The Insurance Record Uploaded textbox will be displayed.

e Click the Confirm button.

6. The Upload insurance — Select company screen will be displayed.

e Click the Cancel and Go Back button. The Company Dashboard will be displayed.
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Scenario 10 — Creating a New Insurance as a Customer for the Company

This scenario details steps for a Customer User to upload a new insurance record for the company.

Scenario Steps

Step Description

e Logintothe NDHP ePERMITS System as a Customer User.

The Company Dashboard will be displayed.

2. e Click the View / Upload Insurance Record link in the Insurance Status Panel.

%>\ North Dakota

IR —"—

- &/ NDHP ePERMITS © LIVE CHAT

Company Dashboard

U Reports New Permit: Order New Permit

4 Company Dashboard

Filter By:  Permit ID | Filter Results: Filte 0 Permits ready for payment
Cart Total: $0.00
Permit Number/ID  Type Submitted Status. Actions More Details Go to Shoj
2026007531 Over Dimensional Only - Single 10/20/26 11:5459 AM  Issued More Options ~
e Statistics
2026007506 129,000 Primary Network - Single 10/16/260215:45PM  Issued ‘ More Options v Permits Issued Today: 0

Permits Self-Issued Today: 0

2026007488 Oversize/Overweight - Single 10/15/26 05:0415PM  Issued More Options \/ v
Insurance Status

2026007487 Oversize/Overweight - Single 10/15/26 044823 PM  Issued More Options ~
2026007481 Over Dimensional Only - Single 10/15/26 041727 PM  Issued More Optic ~

No valid insurance

3. The Upload insurance screen will be displayed.

Upload Insurance

Proof of the following liability coverage must be provided:

* $100,000 bodily injury liability for each person.
* $300,000 bodily injury liability for each accident.
*$50,000 for property damage.

Search: Add Insurance

All v

Showing 0 insurance record for All.

Save
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Step Description

4, To Add a New Insurance Record

e Click the Add Insurance button.

A new Insurance tile will be displayed beneath the Search function.

Search:

All v

Showing 0 insurance record for All.

Insurance Company Name: *
Policy Number: *

Status:
Effective Date: *
MM/dd/yy [}

Expiration Date: *

MM/dd/yy (]

Bodily injury liability per person: *
Bodily injury liability per accident: *
Property damage liability: *

Person Verifying Proof of Insurance: *
Training - Customer User Account
Upload new insurance: *

Choose File  No file chosen

Customer acknowledges that the
O insurance information provided is true

and accurate.

e Enter/select the Insurance Company Name, Policy Number, Effective Date, Expiration Date, Bodily injury
liability per person, Bodily injury liability per accident, Property damage liability, and Person Verifying
Proof of Insurance in the respective fields.

e Click the Choose File button to locate the document on the computer. Double click the file to be
attached.

e Click the Customer acknowledges that the insurance information is true and accurate checkbox.
e Click the Save button to save and add the document to the insurance record.

A confirmation message will be displayed.
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Step Description

5. To View the Insurance ACORD PDF

Once the new record is saved the Upload Insurance screen will be displayed.
e Click the More Options dropdown list for the new record.

o Click the View link.

More Options ~~

ProMiles Ins., Policy...

(© Add Cancellation

D View

The Insurance ACORD PDF will download.

e Open the document from the Downloads folder on your computer or from the download bar at the bottom
or top of the screen. The document will open in a new window.

e Review the Insurance ACORD PDF.
e Close the Insurance ACORD PDF window.

The Upload Insurance screen will be displayed.
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Step Description

6. To Add Cancellation

e (Click the More Options dropdown list for a record.

e Click the Add Cancellation link.

More Options ~

ProMiles Ins., Policy...

(© Add Cancellation

D View

The Add Cancellation popup will be displayed.

Add Cancellation X
Cancellation Date: Document
MM/dd/yy (] Choose File  No file chosen

Enter the MM/DD/YY or select a date utilizing the Calendar icon in the Cancellation Date text field.

o Click the Choose File button to locate the document on the computer. Double click the file to be
attached.

e C(lick the Save button.

A confirmation message will be displayed and the record will update to Cancelled Insurance.
e C(Click the More Options dropdown list for the cancelled record.

e Click the View Cancellation link.

ProMiles Ins., Policy...

ok, View Cancellation

D View

The Cancellation PDF will download.

e Open the document from the Downloads folder on your computer or from the download bar at the bottom
or top of the screen. The document will open in a new window.

e Review the Cancellation PDF.
e Close the Cancellation PDF window.

The Upload Insurance screen will be displayed.

~
°

Click the Company Dashboard link in the Administrative Panel to return to the Company Dashboard.
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Scenario 11 — Creating New ACH Debit as a Company Supervisor

This scenario details steps for a company Supervisor to set up a new ACH Debit record for the company.

Scenario Steps

Step Description

1. °

Log in to the NDHP ePERMITS System as a Company Supervisor.

The Company Dashboard will be displayed.

2. °

Click the Manage ACH link in the ACH Status Panel.

{

& Company Dashboard

1 Company Management

2 Pre-Trip Planning

) Reports

Permit Queue

Vehicle Import Filter By:  Permit ID

] Training ~ & >\ North Dakota
- \§.%5 NDHP ePERMITS

Company Dashboard

New Permit:  Order New Permit

v Filter Results: | Filter

¢ 2026007542

Permit Number/ID Type Submitted Status Actions More Details
3030 Overwidth - Annual Canceled user { More Options v v
3029 Over Dimensional Only - Single Canceled user | More Options v
2026007546 Overlength - Annual 10/22/26 10:33:05 AM  Issued More Options v
2026007545 Overwidth - Annual 10/22/26 102018 AM  Issued More Options v
2026007544 Overwidth - Annual 10/22/26 10:29:31 AM  Issued ‘ More Options ‘ v
2026007543 Extra Road Use (Overload) Fixed  10/21/26 06:02:25 PM  Issued [ More options

Over Dimensional Only - Single 10/21/26 12:09:36 PM  Issued { More Options v

 LIVE CHAT

Shopping Cart

3 Permits ready for payment
Cart Total: $56.00
Go to Shopping Cart

Permits Issued Today: 3
Permits Self-Issued Today: 3

Insurance Status

Insurance expires on 04/01/28
© View / Upload Insurance Record

ACH Status

No ACH has been set up.

© Manage ACH

3. The Manage ACH screen will be displayed.

Manage ACH

ACH Records

No ACH record has been set up for your company.

Add ACH Record

Routing Number: *

9 digits

Account Number: *

Up to 17 digits

Name on Account: *

Up to 100 characters

Confirm Account Number: *

Type the account number again. Pasting is not allowed.

Cancel and Go Back
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Step Description

Enter the Routing Number, Name on Account, Account Number, and Confirm Account Number in the
respective fields.

Click the Submit button.

A confirmation message will be displayed.

Note: The ACH record will be displayed in the ACH Records section with a status of Pending. Once the ACH
record has been reviewed and becomes active, the status will update to Active. Payments can be made
utilizing ACH Debit when an Active ACH record is on file with the company. The processing time to activate an
ACH record is 10 days.

Manage ACH

Click a masked value to show or hide it.

Status Routing Number Account Number Name on Account Created Created By

Pending XXXXXXX23 & XIOOOXXXXXET & XXXXXXES & 10/22/26 01:22:11 PM Training Customer User

Add ACH Record

Your company already has a pending or active ACH record. To enter a new ACH record, delete the existing one first.

Cancel and Go Back

Note: If the ACH record is no longer needed, click the Delete button. The Delete ACH Record popup will be
displayed. Click the Delete button in the Delete ACH Record popup to confirm deletion of the ACH Record. The
Manage ACH screen will displayed. If desired, a new ACH record may then be submitted.

Delete ACH Record X

Are you sure you want to delete this ACH record? It will no longer be available for payment.

5. e Click the Cancel and Go Back button. The Company Dashboard will be displayed.

52



North Dakota Highway Patrol Electronic Permits System (NDHP ePERMITS System)
Customer User Training Packet

Scenario 12 — Creating a New Permit — Overwidth Annual

This scenario details the steps needed for a Company User to create an Overwidth — Annual permit.

Scenario Steps

Step Description

1. e Click the Order New Permit link on the Company Dashboard.

New Permit: | Order New Permit

The Order Permit — Company screen will be displayed.

Company Company USDOT: 1234567  Training Materials

Contact Information

Permit Type Ordering For Company

Vehicles Training Materials

GVWR Certification

Load Details Next
Axle Weight and Spacings

Route

County Select

Locality Permits

Permit Conditions

Summary

Permit Submitted

‘ x Cancel Permit ‘

e Click the Next button.

2. Federal Validations

The Validating Company for Drivewyze screen will be displayed if the company has a USDOT Number.

Validating Company for Drivewyze

Validating Drivewyze Status. Please wait...

Note: The system will conduct validation with the federal data if the account is associated with a USDOT Number. If the
company does not pass validation, the user will not be able to proceed with the permit application.
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Step Description

3. The Order Permit — Contact Information screen will be displayed.
e Complete the fields not pre-populated. Required fields are marked with an asterisk.

Note: The Additional Delivery Method and Company Reference are optional fields.

Contact Information USDOT: 1234567  Training Materials
Contact Information to Appear on Permit(s) Being Ordered
Contact Name: * Phone Number: * Ext:
Training Company 281-444-4444
Contact Email: * Primary Delivery Method: * Additional Delivery Method:
test@promiles.com Web Download ~ Select... v
Company Reference:

Note: If the Primary Delivery Method and/or Additional Delivery Method is set to Fax, the user will receive a banner message
notification that an additional $5 fee will be charged for all faxed permits.

An addtional $5 fee will be charged for all faxed permits

e (Click the Next button.
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Step Description

4, The Order Permit — Permit Type screen will be displayed.

Permit Type USDQT: 1234567  Training Materials

Select a Permit Type

Permit Type: *

Select... v

Permit Definition: *

Select... ~

Start/End Date

Start Date: *

08/06/26

End Date: *

MM/dd/yy

e Select Annual Permits from the Permit Type dropdown list.
e Select Overwidth — Annual from the Permit Definition dropdown list.
The Permit Description will be displayed based on the selection.

e The Start Date will auto-populate the current date; however, it can be changed to a future date based on the Permit
Definition parameters. The End Date is automatically populated based on the particular Permit Type and start date
selected.

Note: Optionally, select the checkbox next to | would like the permit to end on December 315! if this is the desired date to end
the permit. The End Date field will update appropriately.

Start/End Date

Start Date: *

08/06/26 |

End Date: *

08/05/27

| would like the permit to end on December 31st

e Click the Next button.
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Step Description

5. The Order Permit — Vehicles screen will be displayed.

If the Company has saved vehicle inventory:

e Select a vehicle from the Vehicle Inventory list for the Power Unit.

If the Company does NOT have saved vehicle inventory:

e Enter/select the Unit Number, Year, Make, VIN, Plate, State, and License Weight of the Power Unit.
Note: All fields marked with an asterisk are required.

e Click the Add Vehicle button to add this Unit Number to the company’s Vehicle Inventory for future selection.

Vehicles USDOT: 1234567  Training Materials ~ Permit ID: 20951
Vehicle Inventory: Unit Number:
Select... Nl Add Vehicle 5252
Year: *
2024 v
Make: * VIN: *
CHEVROLET v 987ABC654DEFG3210
17 of 17 characters used
Plate: * State: *
TA2B3C ND v

License Weight: *

82000

Permit Notes and Documents v
Save and Exit m Next

e C(Click the Next button.

Note: For the Overwidth — Annual permit, multiple permits using the same VIN with overlapping dates is not allowed. A banner
will be displayed if the user has selected a VIN that is already in use for this permit type with overlapping dates. The user will
not be allowed to proceed in the permit application until the permit’s dates has been modified or a different vehicle has been
selected for use.
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6. The Order Permits — Load Details screen will be displayed.

Load Details USDOT: 1234567  Training Materials ~ Permit ID: 20951

Overall Dimen:

Width
146"

Height
Legal

Permit Notes and Documents

e Click the Next button.

7. The Order Permit — Permit Conditions screen will be displayed.

Permit Conditions USDOT: 1234567  Training Materials ~ Permit ID: 20951

All axle weights must be legal.

Axle weights cannot exceed posted weight limits.

View the truck weight calculator at www.dotsc.ugpti.ndsu.nodak.edu/twc

No travel when inclement weather prevails, if visibility is 1/2 mile or less, or highway is slippery.

Not valid for hay, straw or manufactured buildings used for residential, commercial, educational or industrial purposes.
Must be properly lighted for nighttime travel.

Nighttime travel requires clearance lights visible from the front, rear and side, on the outermost width of load.
Require 18"x18" red or orange flags, front & rear, traffic side of load.

Must display a 12" x 60" ‘OVERSIZE LOAD" sign front and rear.

Towing vehicle must have 2 mirrors which reflect a rear-view of 200 feet to the driver.

All vertical clearances are the responsibility of the permittee.

Allow all traffic to pass.

For road construction, size and weight restrictions, and travel conditions visit: https://travel.dotnd.gov/ or call 511
No travel on county or other local roads.

No travel on shoulders of road

Permit policies can be found at www.statepatrol.nd.gov/motor-carrier-operations/permit-policies

Permit Notes and Documents v

e Click the Next button.
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The Order Permit — Summary screen will be displayed.

Summary USDOT: 1234567  Training Materials ~ Permit ID: 20951
ring For Company Contact Information
Training Materials Contact Name: Contact Phone:
Training Company 281-444-4444
Contact Email: Primary Delivery:
test@promiles.com Web Download

Permit Request Source:

Online
Permit Type St nd Date Overall Dimensions
Permit Type: Start Date: 08/06/26 Width: 14 ft. 6 in. Height: Legal
Annual Permits End Date: 08/05/27

Permit Definition:
Overwidth - Annual

CE

Overwidth Amount: $150.00 Unit Number: 5252 Year: 2024 Make: CHEVROLET
Permit - Annual VIN: Plate: 1A283C State: ND
987ABC654DEFG3210

Total: $150.00 License Weight: 82000

All axle weights must be legal.

Axle weights cannot exceed posted weight limits.

View the truck weight calculator at www.dotsc.ugpti.ndsu.nodak.edu/twc

No travel when inclement weather prevails, if visibility is 1/2 mile or less, or highway is slippery.

Not valid for hay, straw or manufactured buildings used for residential, commercial, educational or industrial purposes.
Must be properly lighted for nighttime travel.

Nighttime travel requires clearance lights visible from the front, rear and side, on the outermost width of load.
Require 18"x18" red or orange flags, front & rear, traffic side of load.

Must display a 12" x 60" 'OVERSIZE LOAD' sign front and rear.

Towing vehicle must have 2 mirrors which reflect a rear-view of 200 feet to the driver.

All vertical clearances are the responsibility of the permittee.

Allow all traffic to pass.

For road construction, size and weight restrictions, and travel conditions visit: https://travel.dot.nd.gov/ or call 511.
No travel on county or other local roads.

No travel on shoulders of road.

Permit policies can be found at www.statepatrol.nd.gov/motor-carrier-operations/permit-policies.

Notes and Documents

Per

Save and Exit Request Technician Review
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9. To Add a Note to a Permit Application

Note: Once a user advances past the Order Permit — Permit Type screen, the Permit Notes button will be displayed on each
permit application screen thereafter.

State and Customer Users can add and view notes for the permit application.
o Click the Expand Chevron in the header for the Permit Notes and Documents section.

Notes Documents

e Click the Permit Notes button to add or view notes for the permit application.

Permit Notes and Documents -

Documents
Save and Exit Request Technician Review

The Notes Panel will be displayed.

Note: /f there was a previously added note, # Note will be displayed next to the Permit Notes and Documents header letting the

user know there is a note waiting. Any previously added note(s) will be displayed at the bottom of the Notes Panel, with the
User’s Name, Date/Time Stamp, and the Note text.

Permit Notes and Documents @RIy

e Enter the text of the note in the free-form text box.

e Click the Clear Text button to remove the note text entered.
e Click the Add Note button to save and add the note to the permit application.

A confirmation message will be displayed.

e Click the Collapse Chevron for the Permit Notes and Documents section to collapse the Notes Panel.
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To Add a Document to a Permit Application

Note: Once a user advances past the Order Permit — Permit Type screen, the Permit Notes and Documents section will be
displayed on each permit application screen thereafter.

State and Customer Users can add or view documents. To add a document, it must already be saved to the computer. Users
can browse computer files to locate the document, select it, and then upload it to the Permitting System. Users must select a
document type from the dropdown list to better identify the type of document being added. Users can also add a description
to give any explanation needed for the document.

Permit Notes and Documents A

Notes Documents

Save and Exit Next

o Click the Permit Documents button to add or view documents for the permit application.

The Documents Panel will be displayed.

Permit Notes and Documents A
otes

Note: If there is a previously added document, there will be a # Document displayed next to the Permit Notes and Documents
header letting the user know there is a document waiting. Users can view the previously uploaded document by clicking the
Download Document button.

Permit Notes and Documents A

Upload Date Document Type Description Notes View

8/6/2026 7:33:38PM Schematic Schematic Schematic | |

e Click the + Add Document button.

Additional fields will be displayed.

Select the type of document from the Add Document Type dropdown list.

Enter a description of the document in the Add Description field.

Enter any additional notes for the document in the Add Note field.

Click the Choose File button to locate the document on the computer. Double click the file to be attached.

Click Save button to save and add the document to the permit application.

A confirmation message will be displayed.

Click the Collapse Chevron in the Permit Notes and Documents header to collapse the Documents Panel.

11.

Review the information on the Order Permit — Summary screen.

If you would like the permit application to be reviewed by the Permit Office, proceed to Step 12.

If you would not like the permit application to be reviewed by the Permit Office, skip to Step 13.
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12. To Request Technician Review

Note: This specific Permit Type does not require Technician Review; however, if you would like to add details, you can use the
Permit Notes button or the Request Technician Review button.

e Click the Request Technician Review button.

The Submit for Review screen will be displayed.

Submit For Review X

Please enter a message explaining why you would like this to be reviewed. *

Submit For Review

e Enter the reason for review in the text box.
e (lick the Submit For Review button.

Note: The permit status assigned to the permit application will depend on various parameters.

13. e Click the Save and Exit button to save this permit application and exit the Order Permit process or click the
Submit button to proceed to the Order Permit — Permit Submitted screen.

The Order Permit — Permit Submitted screen will be displayed.

Order Permit

Permit Submitted USDOT: 1234567  Training Materials ~ Permit ID: 20951

Permit Id: 20951
Permit Status: Pending payment

Return to Company Dashboard

Pay for the Permit Now

Note: If the permit is not paid for at this time, the permit will be sent to the Customer’s Shopping Cart. The Customer will
receive an email notification letting them know the permit has been approved and is ready for payment. See the next step in
this scenario for instructions on how to pay for a permit from the shopping cart.

e Click the Return to Company Dashboard button.
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To Pay for a Permit from the Shopping Cart

e Click the Go to Shopping Cart link in the Shopping Cart Panel or the Shopping Cart link in the Administrative Panel on the
Company Dashboard.

@ .- North Dakota
i NDHP ePERMITS ©uve cuar

@& _Company Dashboard

Company Dashboard

New Permit: Order New Permit

3 Permits ready for payment
Cart Total:

Filter By: PermitID v Filter Results: | Filte

Permit Number/ID Type Submitted Status Actions More Details Go to Shopping Cart
2026006452 Overwidth - Annuat 08/06/26 03:34:39 PM ssued More Options v/ v m
20946 Overwidth - Annua 08/06/26 03:04:31 PM Canceled user More Options v v Permits Issued Today:
Permits Self-Issued Tjday: 2
i oo zSroe o oo - Y S

The Shopping Cart screen will be displayed.
e Select the Permit from the Balance Due Panel.
e Click the Checkout button in the Total Panel.

The Authorize Payment — Permit To Be Authorized screen will be displayed.

Authorize Payment

Permit To Be Authorized

Permit ID Permit Type Start Date End Date Authorized Amount

20951 Overwidth - Annual 08/06/26 08/05/27 Y $150.00

Total Payment:

$150.00

Payment Type: *

Cancel and Go Back Process Payment

Note: If a company has an active ACH Debit record on file. The option to pay by ACH Debit will be available in the Payment
Type dropdown list. If ACH Debit is selected, click the Process Payment button. Click the Confirm button to confirm payment
utilizing ACH Debit payment type. The Permit Issue Processing — Issued Permits screen will be displayed once the payment is
finalized. Click the Return to Home link to return to the Company Dashboard.

e Select Online from the Payment Type dropdown list.
e C(lick the Process Payment button.

A confirmation message will be displayed.
o Click the Confirm button.

You will be directed to the Payment Processor’s site to complete the payment
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14. The Payment Processor screen will be displayed.

e Enter payment details and click the Pay for Permits button.
The Thank you for your payment screen will be displayed.

e Click the Return to ePERMITS button.
You will be directed back to the NDHP ePERMITS System.

15. The Finalizing Permit(s) screen will be displayed as the payment is finalized.

16. The Permit Issue Processing — Issued Permits screen will be displayed once the payment is finalized.

e Click the Download PDF for #it## icon.

Permit Issue Processing

(& Permits Successfully Issued

The following permits have successfully processed and are available for download.

Issued Permits

Permit ID Permit Number View PDF

20951 2026006454 n Download PDF for 20951

@ Return to Home

The Permit PDF will download.

e Open the document from the Downloads folder on your computer or from the download bar at the bottom or top of the
screen. The document will open in a new window.

e Review the Permit PDF.
e Close the Permit PDF window.
The Permit Issue Processing — Issued Permits screen will be displayed.

e C(lick the Return to Home link to return to the Company Dashboard.
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Scenario 13 — Creating a New Permit — Seasonal — Hay Grinder

This scenario details the steps needed for a Company User to create a Seasonal — Hay Grinder permit.

Scenario Steps

Step Description

1. e Click the Order New Permit link on the Company Dashboard.

MNew Permit: | Order New Permit

The Order Permit — Company screen will be displayed.

Company

Company USDOT: 1234567  Training Materials

Contact Information

Permit Type Ordering For Company

Vehicles Training Materials

GVWR Certification

Load Details Next
Axle Weight and Spacings

Route

County Select

Locality Permits

Permit Conditions

Summary

Permit Submitted

| x Cancel Permit |

e Click the Next button.

2. Federal Validations

The Validating Company for Drivewyze screen will be displayed if the company has a USDOT Number.

Validating Company for Drivewyze

Validating Drivewyze Status. Please wait...

Note: The system will conduct validation with the federal data if the account is associated with a USDOT Number. If the
company does not pass validation, the user will not be able to proceed with the permit application.
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3. The Order Permit — Contact Information screen will be displayed.

e Complete the fields not pre-populated. Required fields are marked with an asterisk.

Note: The Additional Delivery Method and Company Reference are optional fields.

Contact Information USDOT: 1234567  Training Materials
Contact Information to Appear on Permit(s) Being Ordered
Contact Name: * Phone Number: * Ext:
Training Company 281-444-4444
Contact Email: * Primary Delivery Method: * Additional Delivery Method:
test@promiles.com Web Download ~ Select... v
Company Reference:

Note: If the Primary Delivery Method and/or Additional Delivery Method is set to Fax, the user will receive a banner message
notification that an additional S5 fee will be charged for all faxed permits.

An addtional $5 fee will be charged for all faxed permits

e Click the Next button.
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4, The Order Permit — Permit Type screen will be displayed.

Permit Type USDOT: 1234567  Training Materials

Select a Permit Type

Permit Type: *

Select... ~

Permit Definition: *

Select..

Start/End Date

Start Date: *

08/06/26

End Date: *

MM/dd/yy

e Select Seasonal Permits from the Permit Type dropdown list.
o Select Seasonal — Hay Grinder from the Permit Definition dropdown list.
The Permit Description will be displayed based on the selection.

e The Start Date will auto-populate the current date; however, it can be changed to a future date based on the Permit
Definition parameters. The End Date is automatically populated based on the particular Permit Type and start date
selected.

Note: Optionally, select the checkbox next to | would like the permit to end on December 31% if this is the desired date to end
the permit. The End Date field will update appropriately.

Start/End Date

Start Date: *

08/06/26 0

End Date: *

08/05/27

| would like the permit to end on December 31st

e Click the Next button.
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5. Insurance Required

Insurance is required for Mobile Home — Single and all Seasonal permits. The insurance must be valid for the start date of the
permit requiring insurance. If there is not a valid insurance record on file for the company, the following message will be
displayed.

USDOT: 1234567  Training Materials  Permit ID: 20955

Permit Type

I @ This permit type requires insurance and only customers with insurance can order it

e Click the Cancel Permit button to exit the application. Once the insurance record is on file for the company within the NDHP
ePERMITS System, a new permit application can be started.

6. The Order Permit — Vehicles screen will be displayed.

If the Company has saved vehicle inventory:

e Select a vehicle from the Vehicle Inventory list for the Power Unit.

If the Company does NOT have saved vehicle inventory:

e Enter/select the Unit Number, Year, Make, VIN, Plate, State, and License Weight of the Power Unit.
Note: All fields marked with an asterisk are required.

e Click the Add Vehicle button to add this Unit Number to the company’s Vehicle Inventory for future selection.

Vehicles USDOT: 1234567  Training Materials  Permit ID: 20955
Vehicle Inventory: Unit Number:

Select... Al Add Vehicle 5252

Year: *

2024 ~
Make: * VIN: *
CHEVROLET ~ 987ABCE54DEFG3210
17 of 17 characters used
Plate: State: *
1A2B3C ND k4

License Weight: *

82000

Permit Notes and Documents
Save and Exit m Next

e Click the Next button.
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7. The Order Permits — Load Details screen will be displayed.

Load Details USDOQT: 1234567 Training Materials ~ Permit ID: 20955

Load

Load Description: Hay Grinder

Overall Dimensions

Width *

Permit Notes and Documents

e  Enter a dimension in the Width field.

e  Click the Next button.

8. The Order Permit — Permit Conditions screen will be displayed.

Permit Conditions USDOT: 1234567  Training Materials ~ Permit ID: 20955

All axle weights must be legal
Must be properly lighted for nighttime travel

Nighttime travel allowed if 12" wide or less and when properly lighted, (All other dimensions must be legal).
Nighttime travel requires clearance lights visible from the front, rear and side, on the outermost width of load.

No travel when inclement weather prevails, if visibility is 1/2 mile or less, or highway is slippery.

All vertical clearances are the responsibility of the permittee.

Allow all traffic to pass.

For road construction, size and weight restrictions, and travel conditions visit: https://travel.dotnd.gov/ or call 511
No travel on county or other local roads.

No travel on shoulders of road.

Permit policies can be found at www

Permit Notes and Documents \/

e  Click the Next button.

tatepatrol.nd.gov/motor-carrier-operations/permit-policies.
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9. The Order Permit — Summary screen will be displayed.

Summary USDOT: 1234567  Training Materials ~ Permit ID: 20955
Ordering For Company ontact Information
Training Materials Contact Name: Contact Phone:
Training Company 281-444-4444
Contact Email: Primary Delivery:
test@promiles.com Web Download

Permit Request Source:

Online
Permit Type et _
Permit Type: Start Date: 06/06/26 Load Description: Hay Grinder
Seasonal Permits End Date: 08/05/27

Permit Definition:

Seasonal - Hay Grinder

Overall Dimensions _

Width: 10 ft. 0 in, Seasonal - Hay Amount: $50.00
Grinder
Total: $50.00

Unit Number: 5252 Year: 2024 Make: CHEVROLET
VIN: 987ABC654DEFG3210 Plate: 1A2B3C State: ND

License Weight: 52000

Conditions

All axle weights must be legal.

Must be properly lighted for nighttime travel

Nighttime travel allowed if 12" wide or less and when properly lighted. (All other dimensions must be legal)
Nighttime travel requires clearance lights visible from the front, rear and side, on the outermost width of load.
No travel when inclement weather prevails, if visibility is 1/2 mile or less, or highway is slippery.

All vertical clearances are the responsibility of the permittee.

Allow all traffic to pass.

For road construction, size and weight restrictions, and travel conditions visit: https://travel.dot.nd.gov/ or call 511
No travel on county or other local roads.

No travel on shoulders of road.

Permit policies can be found at www.statepatrol.nd.gov/motor-carrier-operations/permit-policies.

Permit Notes and Documents
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10. To Add a Note to a Permit Application

Note: Once a user advances past the Order Permit — Permit Type screen, the Permit Notes button will be displayed on each
permit application screen thereafter.

State and Customer Users can add and view notes for the permit application.

o C(lick the Expand Chevron in the header for the Permit Notes and Documents section.

Permit Notes and Documents A

Notes Documents

Save and Exit Request Technician Review

e C(Click the Permit Notes button to add or view notes for the permit application.

Permit Notes and Documents
Documents

The Notes Panel will be displayed.

Note: If there was a previously added note, # Note will be displayed next to the Permit Notes and Documents header letting the
user know there is a note waiting. Any previously added note(s) will be displayed at the bottom of the Notes Panel, with the
User’s Name, Date/Time Stamp, and the Note text.

Permit Notes and Documents @D

e Enter the text of the note in the free-form text box.

e C(Click the Clear Text button to remove the note text entered.
e Click the Add Note button to save and add the note to the permit application.
A confirmation message will be displayed.

e Click the Collapse Chevron for the Permit Notes and Documents section to collapse the Notes Panel.
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11. To Add a Document to a Permit Application

Note: Once a user advances past the Order Permit — Permit Type screen, the Permit Notes and Documents section will be
displayed on each permit application screen thereafter.

State and Customer Users can add or view documents. To add a document, it must already be saved to the computer. Users
can browse computer files to locate the document, select it, and then upload it to the Permitting System. Users must select a
document type from the dropdown list to better identify the type of document being added. Users can also add a description
to give any explanation needed for the document.

Permit Notes and Documents

Notes Documents

e Click the Permit Documents button to add or view documents for the permit application.

The Documents Panel will be displayed.

Permit Notes and Documents

Notes Documents

Save and Exit Request Technician Review

Note: If there is a previously added document, there will be a # Document displayed next to the Permit Notes and Documents
header letting the user know there is a document waiting. Users can view the previously uploaded document by clicking the
Download Document button.

Permit Notes and Documents N

Upload Date Document Type Description Notes View

8/6/2026 7:33:38 PM Schematic Schematic Schematic | B pownload Document |

e Click the + Add Document button.

Additional fields will be displayed.
e Select the type of document from the Add Document Type dropdown list.
e Enter a description of the document in the Add Description field.
e Enter any additional notes for the document in the Add Note field.
o Click the Choose File button to locate the document on the computer. Double click the file to be attached.
e Click Save button to save and add the document to the permit application.
A confirmation message will be displayed.

e Click the Collapse Chevron in the Permit Notes and Documents header to collapse the Documents Panel.
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12. e Review the information on the Order Permit — Summary screen.

o If you would like the permit application to be reviewed by the Permit Office, proceed to Step 13.

e [f you would not like the permit application to be reviewed by the Permit Office, skip to Step 14.

13. To Request Technician Review

Note: This specific Permit Type does not require Technician Review; however, if you would like to add details, you can use the
Permit Notes button or the Request Technician Review button.

e Click the Request Technician Review button.

The Submit for Review screen will be displayed.

Submit For Review X

Please enter a message explaining why you would like this to be reviewed. *

Submit For Review

e Enter the reason for review in the text box.
e Click the Submit For Review button.

Note: The permit status assigned to the permit application will depend on various parameters.

14. e  Click the Save and Exit button to save this permit application and exit the Order Permit process or click the
Submit button to proceed to the Order Permit — Permit Submitted screen.

The Order Permit — Permit Submitted screen will be displayed.

Permit Submitted USDOT: 1234567  Training Materials ~ Permit ID: 20955

Permit Id: 20955
Permit Status: Pending payment

Return to Company Dashboard

Pay for the Permit Now

Note: If the permit does not exceed self-issue limits, the permit will not need Permit Office review/approval and will be given a
status of Pending payment. The permit is sent to the Customer’s Shopping Cart at this time. The Customer will receive an email
notification letting them know the permit has been approved and is ready for payment. See the next step in this scenario for
instructions on how to pay for a permit with the Pay for the Permit Now button.
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15. To Pay for a Permit Now

e Click the Pay for the Permits Now button on the Order Permit — Permit Submitted screen.

Order Permit

USDOT: 1234567  Training Materials ~ Permit ID: 20955

Permit Submitted

Permit Id: 20955
Permit Status: Pending payment

Return to Company Dashboard

Pay for the Permit Now

The Authorize Payment — Permit To Be Authorized screen will be displayed.

Authorize Payment

Permit To Be Authorized

Permit ID Permit Type Start Date End Date Authorized Amount

20955 Seasonal - Hay Grinder 08/06/26 08/05/27 Y 55000

Total Payment:
$50.00

Payment Type: *

Cancel and Go Back J] Process Payment

Note: If a company has an active ACH Debit record on file. The option to pay by ACH Debit will be available in the Payment
Type dropdown list. If ACH Debit is selected, click the Process Payment button. Click the Confirm button to confirm payment
utilizing ACH Debit payment type. The Permit Issue Processing — Issued Permits screen will be displayed once the payment is

finalized. Click the Return to Home link to return to the Company Dashboard.

e Select Online from the Payment Type dropdown list.
o C(Click the Process Payment button.

A confirmation message will be displayed.
e Click the Confirm button.

e You will be directed to the Payment Processor’s site to complete the payment

16. The Payment Processor screen will be displayed.
e Enter payment details and click the Pay for Permits button.
The Thank you for your payment screen will be displayed.
e Click the Return to ePERMITS button.
You will be directed back to the NDHP ePERMITS System.

17. The Finalizing Permit(s) screen will be displayed as the payment is finalized.
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18. The Permit Issue Processing — Issued Permits screen will be displayed once the payment is finalized.

e Click the Download PDF for #itt# icon.

Permit Issue Processing

| (& Permits Successfully Issued

The following permits have successfully processed and are available for download.

Issued Permits

Permit ID Permit Number View PDF

20955 2026006456 a Download PDF for 20955

@ Return to Home

The Permit PDF will download.

e Open the document from the Downloads folder on your computer or from the download bar at the bottom or top of the
screen. The document will open in a new window.

e Review the Permit PDF.
e Close the Permit PDF window.

The Permit Issue Processing — Issued Permits screen will be displayed.

o (Click the Return to Home link to return to the Company Dashboard.
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Scenario 14 — Creating a New Permit — Over Dimensional Only — Single

This scenario details the steps needed for a Company User to create an Over Dimensional Only — Single permit.

Scenario Steps

Step Description

1. e Click the Order New Permit link on the Company Dashboard.

MNew Permit: | Order New Permit

The Order Permit — Company screen will be displayed.

Company

Company USDOT: 1234567  Training Materials

Contact Information

Permit Type Ordering For Company

Vehicles Training Materials

GVWR Certification

Load Details Next
Axle Weight and Spacings

Route

County Select

Locality Permits

Permit Conditions

Summary

Permit Submitted

| x Cancel Permit |

e Click the Next button.

2. Federal Validations

The Validating Company for Drivewyze screen will be displayed if the company has a USDOT Number.

Validating Company for Drivewyze

Validating Drivewyze Status. Please wait...

Note: The system will conduct validation with the federal data if the account is associated with a USDOT Number. If the
company does not pass validation, the user will not be able to proceed with the permit application.




North Dakota Highway Patrol Electronic Permits System (NDHP ePERMITS System)
Customer User Training Packet

Step Description

3. The Order Permit — Contact Information screen will be displayed.

e Complete the fields not pre-populated. Required fields are marked with an asterisk.

Note: The Additional Delivery Method and Company Reference are optional fields.

Contact Information USDOT: 1234567  Training Materials
Contact Information to Appear on Permit(s) Being Ordered
Contact Name: * Phone Number: * Ext:
Training Company 281-444-4444
Contact Email: * Primary Delivery Method: * Additional Delivery Method:
test@promiles.com Web Download ~ Select... v
Company Reference:

Note: If the Primary Delivery Method and/or Additional Delivery Method is set to Fax, the user will receive a banner message
notification that an additional S5 fee will be charged for all faxed permits.

An addtional $5 fee will be charged for all faxed permits

e Click the Next button.
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4, The Order Permit — Permit Type screen will be displayed.

Permit Type USDOT: 1234567  Training Materials

Select a Permit Type

Permit Type: *

Select... v

Permit Definition: *

Select... A4

Start/End Date

Start Date: *

08/06/26

End Date: *

MM/dd/yy

e Select Single Trip Permits from the Permit Type dropdown list.
e Select Over Dimensional Only - Single from the Permit Definition dropdown list.
The Permit Description will be displayed based on the selection.

e  (lick the Next button.

5. The Order Permit — Driver Information screen will be displayed.

Driver Information USDOT: 1234567  Training Materials  Permit ID: 20956

Driver information for the permit(s) being ordered:

Add From Inventory

Driver Name * Phone Number * Ext. Driver Email *

Permit Notes and Documents \/

e Enter the driver information in the Driver Name, Phone Number, and Driver Email fields.

Note: Users may also upload the driver’s details that have been previously saved by clicking the Add From Inventory button
and clicking the Select button to select the driver.

e Click the Next button.
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6. The Order Permit — Vehicles screen will be displayed.

If the Company has saved vehicle inventory:

e Select a vehicle from the Vehicle Inventory list for the Power Unit.

If the Company does NOT have saved vehicle inventory:

e Enter/select the Unit Number, Year, Make, VIN, Plate, State, and License Weight of the Power Unit.
Note: All fields marked with an asterisk are required.

e Click the Add Vehicle button to add this Unit Number to the company’s Vehicle Inventory for future selection.

Vehicles USDOT: 1234567  Training Materials ~ Permit 1D: 20956

Vehicle Inventory: Unit Number:
Year: *

2024 v
Make: * VIN:*

CHEVROLET v 987ABC654DEFG3210

17 of 17 characters used

Plate: * State: *

1A2B3C ND v

License Weight: *

82000

Permit Notes and Documents

e Click the Next button.
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7. The Order Permits — Load Details screen will be displayed.

Load Details USDOT: 1234567  Training Materials ~ Permit ID: 20956

ILET]

Load Description *

Overall Dimensions

Width *

ft. in
Height *

ft. in
Length *

ft. in
Trailer Length *

ft. in
Trailer Width *

ft. in
Front Overhang *

ft. in
Rear Overhang *

ft. in.
Load Width *

ft. in.
Load Height *

ft. in.
Load Length *

ft. in.

Legal

Permit Notes and Documents

e  Enter a Load Description in the Load Description field.

e Enter dimensions in the Width, Height, Length, Trailer Length, Trailer Width, Front Overhang, Rear Overhang, Load
Width, Load Height, and Load Length fields.

e Click the Next button.
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8. The Order Permit — Route screen will be displayed.
Route USDOT: 1234567  Training Materials ~ Permit ID: 20956
Enter a Trip Guide v
Trip Entry A~

You may. load a saved trip. or enter a new trip below

Origin Add Via Point Destination

Location Type * Location Type *
Address ~ Address ~

Address * Address *

City * Zip* City * Zip*

Map v

Dimensions v

Permit Notes and Documents v

e  Select a Location Type for both the Origin and Destination.

The fields displayed will be be based on the selection made.
e Enter the Origin, Destination, and any Via Points.
e  Click the Route button.

Note: If a split trip needs to be added to the route, refer to Step 9 in this scenario for more information.
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9. Add a Split Trip

e Click the Add Split Trip button on the Order Permit - Route screen.

An additional Trip Entry Panel will be added below the original route Origin and Destination.

Origin Add Via Point Destination

Location Type * Location Type *
Border Crossing v Border Crossing v
Us-281 at SD Line v 1-94 at MT Line v

Origin Destination

Location Type * Location Type *

Address v Address v
Address * Address *
City * Zip* City * Zip*

e Enter the Origin, Destination, and any Via Points for the split trip.

e Continue clicking the Add Split Trip button until the desired number of trips have been added.
e Click the Route button once all trips have been added.

Note: Click the Delete button to remove the added split trip.

10. Route Failure

If the requested route fails, the Route Failure message will be displayed.

Route

Route Failure
Failed to generate trip on leg 1

U1 have a problem with the route and would like it reviewed

o C(Click the I have a problem with the route and would like it reviewed checkbox.
e Enter additional information in the Please enter a reason you would like the route reviewed free-form textbox.

Note: The permit will be routed to the Permit Office for review.
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11. Valid Route
The Map Panel will be displayed.
The Map Panel displays the route on the map. Users can view additional information under the map.

The map can be navigated using tools such as Drag Map, Get Restriction Information for Road, Satellite view, Zoom, and
Fullscreen view. Map layers such as On System, Restrictions, and Crossed Bridges can also be applied.
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e (Click the Expand Chevron icons under the map to get more details for each section.

Note: The Driving Directions section is expanded by default. The Conditional Overrides section is expanded by default |
applicable.

Dimensions ~
Conditional Overrides N
Bridges Crossed on Route e
Driving Directions ~
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12. Dimensions
The Dimensions section will display the dimensions entered during the permit order process.
Dimensions ~
Width 10°0" Height 12" 4" Length 105" 0" Front Overhang 0 ft. 0 in.
Rear Overhang 0 ft. 0 in. GVW Legal

e Review the load dimensions information.

13. Conditional Overrides

If your route requires conditional overrides, those restrictions will be displayed in this section.

14, Bridges Crossed
The Bridges Crossed on Route section will display all bridges that were crossed for the route.

Bridges Crossed on Route

Actions

@

Bridge ID Feature Carried Feature Intersected

0281-016.454
0281-028.719

0281-033.182

©
@
©

0281-037.921

e Review the crossed bridge list created.

e Click the View on Map icon for a desired bridge. The map will zoom into the bridge location and display an icon to identify
the bridge.

Note: The Bridges Crossed on Route section is for information purposes only for this scenario due to the load being Legal

weight.
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15. Driving Directions

The Driving Directions section will display an abbreviated description of the route along with turn-by-turn driving directions.

Driving Directions ~

Origin: US-281:5D;Ellendale
Destination: |-94;:MT:Beach

Trip Distance: 326.08

Route Description

==> US5-281 5D line <== US5-281,1-94 Ramp, 1-94, toward 1-94, |-94, toward 1-94, |-94 ==> |-94 MT Line <==

Turn by Turn Driving Directions

Origin: US-281:5D;Ellendale

Miles Route Directions Distance
67.25 Us-281 Take 1-94 Ramp 67.25
0.21 1-94 Ramp Merge onto |-94 67.46
101.81 1-94 Head toward 1-94 169.27
0.91 1-94 Head toward 1-94 170.18
155.9 1-94 Arrive at destination. 326.08
Final Destination: |-94;MT;Beach 326.08

16. e Click the Next button at the bottom of the screen if the trip looks satisfactory.

17. The Order Permit — Temporary Registration screen will be displayed.

Note: This screen will only be displayed if the Plate selected for the vehicle on the Order Permit — Vehicles screen is not ND.

Temporary Registration USDOT: 1234567  Training Materials  Permit ID:
Temporary Registration
Temporary Registration Temporary Fuel
© None © None
Trip Permit Fuel - Diesel
Fuel - Gas

Permit Notes and Documents v

e Click the applicable radio button for the Temporary Registration and Temporary Fuel sections.

Note: The None radio button is selected by default.

e Click the Next button.
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18.

The Order Permit — Permit Conditions screen will be displayed.

Permit Conditions USDOT: 1234567  Training Materials ~ Permit ID: 20956

Al axle weights must be legal

Axle weights cannot exceed posted weight limits.

View the truck weight calculator at www.dotsc.ugptindsu.nodak edu/twe

No travel when inclement weather prevails, if visibility is 1/2 mile or less, or highway is slippery.

Must be properly lighted for nighttime travel

Nighttime travel requires clearance lights visible from the front, rear and side, on the outermost width of load.
Require 18"x18" red or orange flags, front & rear, traffic side of load,

Must display a 12" x 60" "OVERSIZE LOAD' sign front and rear.

Towing vehicle must have 2 mirrors which reflect a rear-view of 200 feet to the driver.

All vertical clearances are the responsibility of the permittee.

Allow all traffic to pass.

For road construction, size and weight restrictions, and travel conditions visit: https://travel.dotnd.gov/ or call 511
No travel on county or other local roads.

No travel on shoulders of road.

Permit policies can be found at www.statepatrol.nd.gov/motor-carrier-operations/permit-policies

Nighttime travel allowed if 12" wide or less and when properly lighted. (All other dimensions must be legal),

Permit Notes and Documents \/

e  Click the Next button.
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19. The Order Permit — Summary screen will be displayed.

Summary USDOT: 1234567  Training Materials  Permit ID: 20956
Ordering For Company Contact Information
Training Materials Contact Name: Contact Phon
Training Company 281-444-4444
Contact Email: Primary Delivery:
test@promiles.com Web Download

Permit Request Source:

Online
Driver Information Permit Type Start/End Date
Driver Name: Driver Phone: Permit Type: Start Date: 06/06/26
— Single Trip Permits End Date: 05/10/26

Driver Email: test@promiles.com

Permit Definition:
Over Dimensional Only - Single

Load Description: Testing Width: 10 01in. Height: 12t 41in.
Length: 105 ft. 0in. Trailer Length: 45 . 0 in
Trailer Width: § . 0 . Front Overhang: 0 ft. 0in.
Rear Overhang: 0 ft.0 in Load Width: 8 . 0in.
Load Height: & ft. 0 in Load Length: 50 ft. 0 in.
GVW:  Legal
_
Over dimensional  Amount: $20.00 Unit Number: 5252 Year: 2024 Make: CHEVROLET
Only VIN: 987ABC654DEFG3210  Plate: 1A2B3C State: ND

Service Fee

License Weight: 82000

Total: $28.00

Origin: US-281:5D:Ellendale

Destination:

I-94:MT:Beach
Trip Distance: 326.08

Route Description

US-281 SD Line <== US-281, 1-94 Ramp, 1-94, toward 1-94, 1-94, toward 1-94, 1-94

> 194 MT Line

Turn by Turn Dri

ing Directions

/5-281:SD:Ellendale

Miles Route rections

67.25 Us-281 Take 1-94 Ramp 67.25
021 1-94 Ramp Merge onto 94 67.46
10181 1-94 Head toward 1-94 169.27
091 1-94 Head toward 1-94 17018
1559 1-94 Arrive at destination. 326.08

Final Destination: I-94:MT;Beach 32608

All axle weights must be legal.

Axle weights cannot exceed posted weight limits.

View the truck weight calculator at www.dotsc.ugptindsu.nodak.edu/twe

No travel when inclement weather prevails, if visibility is 1/2 mile or less, or highway s slippery.

Must be properly lighted for nighttime travel,

Nighttime travel requires clearance lights visible from the front, rear and side, on the outermost width of load.
Require 18°x18" red or orange flags, front & rear, traffic side of load.

Must display a 12" x 60" ‘OVERSIZE LOAD' sign front and rear

Towing vehicle must have 2 mirrors which reflect a rear-view of 200 feet to the driver.

Al ver
Al

clearances are the re

onsibility of the permittee.

all traffic to pass.
For road construction, size and weight restrictions, and travel conditions visit: https://travel.dot.nd.gov/ or call 511

No travel on county or other local roads.

No travel on shoulders of road,

Permit policies can be found at d.gov/motor-carri -policies.

Nighttime travel allowed if 12" wide or less and when properly lighted. (All other dimensions must be legal)

*D1 attest to the following: All axle weights, bridge lengths, and t

ross vehicle weight are legal on all state, US, interstate highways traveled. Customer acknowledges and verifies the axle/gross
vehicle weight of this load movement do not exceed posted weight limits on state, US, interstate highways traveled.

Permit Notes and Documents
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To Add a Note to a Permit Application

Note: Once a user advances past the Order Permit — Permit Type screen, the Permit Notes button will be displayed on each
permit application screen thereafter.

State and Customer Users can add and view notes for the permit application.

o Click the Expand Chevron in the header for the Permit Notes and Documents section.

Permit Notes and Documents

Notes Documents

Save and Exit Request Technician Review m

o C(Click the Permit Notes button to add or view notes for the permit application.

Permit Notes and Documents
Documents

S e
The Notes Panel will be displayed.

Permit Notes and Documents ~~

Permit Note *

Clear Text Add Note

Note: If there was a previously added note, # Note will be displayed next to the Permit Notes and Documents header letting the
user know there is a note waiting. Any previously added note(s) will be displayed at the bottom of the Notes Panel, with the
User’s Name, Date/Time Stamp, and the Note text.

Permit Notes and Documents (IS

e Enter the text of the note in the free-form text box.

e Click the Clear Text button to remove the note text entered.
e Click the Add Note button to save and add the note to the permit application.

A confirmation message will be displayed.

e Click the Collapse Chevron for the Permit Notes and Documents section to collapse the Notes Panel.
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21. To Add a Document to a Permit Application

Note: Once a user advances past the Order Permit — Permit Type screen, the Permit Notes and Documents section will be
displayed on each permit application screen thereafter.

State and Customer Users can add or view documents. To add a document, it must already be saved to the computer. Users
can browse computer files to locate the document, select it, and then upload it to the Permitting System. Users must select a
document type from the dropdown list to better identify the type of document being added. Users can also add a description
to give any explanation needed for the document.

Permit Notes and Documents

Notes Documents

e Click the Permit Documents button to add or view documents for the permit application.

The Documents Panel will be displayed.

Permit Notes and Documents

Notes Documents

Save and Exit Request Technician Review

Note: If there is a previously added document, there will be a # Document displayed next to the Permit Notes and Documents
header letting the user know there is a document waiting. Users can view the previously uploaded document by clicking the
Download Document button.

Permit Notes and Documents N

Upload Date Document Type Description Notes View

8/6/2026 7:33:38 PM Schematic Schematic Schematic | B pownload Document |

e Click the + Add Document button.

Additional fields will be displayed.
e Select the type of document from the Add Document Type dropdown list.
e Enter a description of the document in the Add Description field.
e Enter any additional notes for the document in the Add Note field.
o Click the Choose File button to locate the document on the computer. Double click the file to be attached.
e Click Save button to save and add the document to the permit application.
A confirmation message will be displayed.

e Click the Collapse Chevron in the Permit Notes and Documents header to collapse the Documents Panel.
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22. e Review the information on the Order Permit — Summary screen.

e If you would like the permit application to be reviewed by the Permit Office, proceed to Step 40.

e |f you would not like the permit application to be reviewed by the Permit Office, skip to Step 41.

23. To Request Technician Review

Note: This specific Permit Type does not require Technician Review unless there is a Route Failure; however, if you would like
to add details, you can use the Permit Notes button or the Request Technician Review button.

e Click the Request Technician Review button.

The Submit for Review screen will be displayed.

Submit For Review X

Please enter a message explaining why you would like this to be reviewed. *

Submit For Review

e Enter the reason for review in the text box.
e Click the Submit For Review button.

Note: The permit status assigned to the permit application will depend on various parameters.

24, e Click the I attest to the following checkbox.

e  Click the Save and Exit button to save this permit application and exit the Order Permit process or click the
Submit button to proceed to the Order Permit — Permit Submitted screen.

The Order Permit — Permit Submitted screen will be displayed.

Order Permit

Permit Submitted USDOT: 1234567  Training Materials ~ Permit ID: 20956

Permit Id: 20956
Permit Status: Pending payment
Return to Company Dashboard

Pay for the Permit Now

Note: If the permit does not exceed self-issue limits, the permit will not need Permit Office review/approval and will be given a
status of Pending payment. If there is a Route Failure, the permit will be given the Routing Assistance status and will be send to
the Permit Office for review. The permit is sent to the Customer’s Shopping Cart at this time. The Customer will receive an
email notification letting them know the permit has been approved and is ready for payment. See the next step in this scenario
for instructions on how to pay for a permit with the Pay for the Permit Now button.
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25. To Pay for a Permit Now

e Click the Pay for the Permits Now button on the Order Permit — Permit Submitted screen.

Order Permit

USDOT: 1234567  Training Materials  Permit ID: 20956

Permit Submitted

Permit Id: 20956
Permit Status: Pending payment

Return to Company Dashboard

Pay for the Permit Now

The Authorize Payment — Permit To Be Authorized screen will be displayed.

Authorize Payment

Permit To Be Authorized

Start Date End Date Authorized Amount

Permit ID Permit Type

20956 Qver Dimensional Only - Single 08/06/26 08/10/26 Y $28.00

Total Payment:
$28.00

Payment Type: *

Note: If a company has an active ACH Debit record on file. The option to pay by ACH Debit will be available in the Payment
Type dropdown list. If ACH Debit is selected, click the Process Payment button. Click the Confirm button to confirm payment
utilizing ACH Debit payment type. The Permit Issue Processing — Issued Permits screen will be displayed once the payment is

finalized. Click the Return to Home link to return to the Company Dashboard.
e Select Online from the Payment Type dropdown list.
e (Click the Process Payment button.
A confirmation message will be displayed.

e Click the Confirm button.

e You will be directed to the Payment Processor’s site to complete the payment

26. The Payment Processor screen will be displayed.
e Enter payment details and click the Pay for Permits button.
The Thank you for your payment screen will be displayed.
e Click the Return to ePERMITS button.
You will be directed back to the NDHP ePERMITS System.

27. The Finalizing Permit(s) screen will be displayed as the payment is finalized.
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28. The Permit Issue Processing — Issued Permits screen will be displayed once the payment is finalized.

e Click the Download PDF for #itt# icon.

Permit Issue Processing

(¥ Permits Successfully Issued

The following permits have successfully processed and are available for download.

Issued Permits

Permit ID Permit Number View PDF

20956 2026006457 a Download PDF for 20956

@ Return to Home

The Permit PDF will download.

e QOpen the document from the Downloads folder on your computer or from the download bar at the bottom or top of the
screen. The document will open in a new window.

e Review the Permit PDF.
e Close the Permit PDF window.
The Permit Issue Processing — Issued Permits screen will be displayed.

o Click the Return to Home link to return to the Company Dashboard.
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Scenario 15 — Creating a New Permit — Oversize/Overweight — Single that
Requires Bridge Review and District Review

This scenario details the steps needed for a Customer User to create an Oversize/Overweight Single permit that requires
District review and Bridge review.

Scenario Steps

Step Description

1. e C(Click the Order New Permit link on the Company Dashboard.

New Permit:

The Order Permit - Company screen will be displayed.

Order Permit

company USDOT: 1234567  Tr
Contact Information
Vehicles Training Materials
‘GVWR Certification
Load Details m

Axle Weight and Spacings
Route

County Select

Locality Permits

Permit Conditions
Summary

Permit Submitted

Cancel Permit

e Click the Next button.

2. Federal Validations

The Validating Company for Drivewyze screen will be displayed if the company has a USDOT Number.

Validating Company for Drivewyze

Validating Drivewyze Status. Please wait...

Note: The system will conduct validation with the federal data if the account is associated with a USDOT Number. If the
company does not pass validation, the user will not be able to proceed with the permit application.
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3. The Order Permit — Contact Information screen will be displayed.

e Complete the fields not pre-populated. Required fields are marked with an asterisk.

Note: The Additional Delivery Method and Company Reference are optional fields.

Contact Information USDOT: 1234567  Training Materials
Contact Information to Appear on Permit(s) Being Ordered
Contact Name: * Phone Number: * Ext:
Training Company 281-444-4444
Contact Email: * Primary Delivery Method: * Additional Delivery Method:
test@promiles.com Web Download ~ Select... v
Company Reference:

Note: If the Primary Delivery Method and/or Additional Delivery Method is set to Fax, the user will receive a banner message
notification that an additional S5 fee will be charged for all faxed permits.

An addtional $5 fee will be charged for all faxed permits

e Click the Next button.
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4, The Order Permit — Permit Type screen will be displayed.

Permit Type USDOT: 1234567  Training Materials

Select a Permit Type

Permit Type: *

Select... v

Permit Definition: *

Select... ~

Start/End Date

Start Date: *

08/06/26

End Date: *

MM/dd/yy

e Select Single Trip Permits from the Permit Type dropdown list.
e Select Oversize/Overweight — Single from the Permit Definition dropdown list.
The Permit Description will be displayed based on the selection.

e The Start Date will auto-populate the current date; however, it can be changed to a future date based on the Permit
Definition parameters. The End Date is automatically populated based on the particular Permit Type and start date
selected.

e Click the Next button.

5. The Order Permit — Driver Information screen will be displayed.

Driver Information USDOT: 1234567 Training Materials ~ Permit 1D: 20957

Driver information for the permit(s) being ordered:

Add From Inventory

Driver Name * Phone Number * Ext. Driver Email *

Permit Notes and Documents

e Enter the driver information in the Driver Name, Phone Number, and Driver Email fields.

Note: Users may also upload the driver’s details that have been previously saved by clicking the Add Inventory button and the
Select button to select the driver.

e C(lick the Next button.
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6. The Order Permit — Vehicles screen will be displayed.

If the Company has saved vehicle inventory:

e Select a vehicle from the Vehicle Inventory list for the Power Unit.

If the Company does NOT have saved vehicle inventory:

e Enter/select the Unit Number, Year, Make, VIN, Plate, State, and License Weight of the Power Unit.
Note: All fields marked with an asterisk are required.

e Click the Add Vehicle button to add this Unit Number to the company’s Vehicle Inventory for future selection.

Vehicles USDOT: 1234567  Training Materials ~ Permit |D: 20957

Vehicle Inventory: Unit Number:

Select... hl Add Vehicle 5252

Year: *

2024 v
Make: * VIN: *
CHEVROLET hd 987ABCE54DEFG3210
17 of 17 characters used
Plate: * State: *
1A2B3C ND A4

License Weight: *

82000

Add Trailer

No trailers have been added to this Vehicle

Permit Notes and Documents

Note: If a Trailer or Trailers are needed, click the Add Trailer button to add a Trailer. Select a vehicle from the Vehicle Inventory
list or enter a Unit Number and Plate. Users may also delete Trailers by clicking the Delete Trailer # icon. The Confirm Delete
box will be displayed. Click the Delete button to confirm the deletion.

e Click the Next button.
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7. The Order Permits — Load Details screen will be displayed.
Load Details USDOT: 1234567  Training Materials  Permit ID: 20957
Load

Attestation *

Ol attest that the load is non-divsible.

Overall Dimensions

Width *
Height *
Length *
Trailer Length *

Trailer Width *

ont Overhang *

oad Width *

oad Height *

oad Length *

e  Enter a Load Description in the Load Description field.
e Select the applicable Attestation Statement.

e  Enter dimensions in the Width, Height, Length, Trailer Length, Trailer Width, Front Overhang, Rear Overhang, Load
Width, Load Height, and Load Length fields.

e Click the Next button.
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8. The Order Permit — Axle Weights and Spacings screen will be displayed.

Axle Weight and Spacings USDOT: 1234567  Training Materials ~ Permit ID: 20957

Instructions

e ‘ Save Axle Configuration

Axle Count:  ~ 6 + Total Weight: 0 Ibs. Total Spacing: N/A

Set Tread Width Vv

Display Configuration [| Display Axle Group Weights

Spacing Weight Tire #  Tread Width Actions
Instructions Instructions Instructions
Axle 1 Ibs. 2 v + Insert row below
Inches v

Axle2 . in. Ibs. 4 v More Options v
Inches v

Axle 3 ft in. Ibs. 4 v More Options ™
Inches v

Axie 4 ft in. Ibs. 4 v [ More options

Inches v

Axie 5 . in Ibs. 4 v [ More options v |
Inches. v

Axle 6 t. in. Ibs. 4 v ‘ More Options v/

Inches

Permit Notes and Documents v
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9. e Click the Expand Chevron for the Instructions section. Additional information regarding Axle Weight and Spacings will be
displayed.

Axle Weight and Spacings USDOT: 1234567  Training Materials ~ Permit ID: 20957

Specify the number of axles present for the permitted vehicle(s) as the axle count. Then for each axle please supply the following information.
Note: Depending on the permit type, some fields below may be required for certain permits and not required for others.

Spacing (Required)

Provide the distance in feet and inches, measuring from one axle’s center to the next axle’s center. The first axle will not have a spacing.
Weight (Required)

Enter the weight carried by the axle in pounds.

Tread Width (Required)

Enter the tread width and then select the appropriate unit of measurement, either inches or millimeters. Refer to the image and an example, where the first number represents the tread width measured

in millimeters (275) [N TENTS

e Click the Show Image button to display the tire image.

Tread Width (Required)

Enter the tread width and then select the appropriate unit of measurement, either inches or millimeters. Refer to the image and an example, where the first number represents the tread width measured

in millimeters (275) QI ENLIETES

e Click the Hide Image button to hide the tire image.

e Click the Collapse Chevron to collapse the Instructions section.
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10. | To Enter Axle Weights and Spacings Information

e Update the Axle Count by entering the number in the Axle Count field. Users may also click the — or + buttons to update
the Axle Count.

e Enter/select the information about the axle spacing and axle weights for the load in the Spacing, Weight, Tire #,and Tread
Width fields.

Axle Weight and Spacings USDOT: 1234567  Training Materials  Permit ID: 20957

Instructions v

Save Axle Configuration

Axle Count: - & * Total Weight: 0 lbs. Total Spacing: N/A

Set Tread Width ~

From Axle * To Axle * Tread width

1 [ ft. in. Apply to Axles

Note: Optionally, users may click the Expand Chevron in the Set Tread Width section and enter information in the From Axle,
To Axle, and Tread Width fields.

e  Click the Apply to Axles button. This will apply the measurement to the selected axles.
e Click the Display Configuration button to view a side or top view diagram of the axle configuration to confirm settings.
e Click the Display Axle Group Weights button to view the axle information.

As axle weights and spacings are entered, the system will calculate the Total Weight and Total Spacing.

Note: /f the Total Spacing calculated, based on the spacings entered, exceeds the overall length entered on the Order Permit —
Load Details screen, a red banner message will be displayed. The user will not be allowed to proceed if the Total Spacing is
greater than the Overall Length.

Note: For training purposes, enter a Total Weight that is greater than 250,000 pounds.

@ Total Spacing is greater than Overall Length

Click the Next button.
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11. The Order Permit — Route screen will be displayed.

Route USDOT: 1234567  Training Materials ~ Permit ID: 20957

Add Via Point

Permit Notes and Documents v/
=3

e Select a Location Type for both the Origin and Destination.
The fields displayed will be be based on the selection made.

e  Enter the Origin, Destination, and any Via Points.

e  Click the Route button.

Note: If a split trip needs to be added to the route, refer to Step 12 in this scenario for more information.
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12. Add a Split Trip

e Click the Add Split Trip button on the Order Permit - Route screen.

An additional Trip Entry Panel will be added below the original route Origin and Destination.

Origin Destination

Location Type * Location Type *
Border Crossing v Border Crossing ~
US-281 at SD Line v 1-94 at MT Line v

Split 1 Delete &
Origin Add Via Point Destination

Location Type * Location Type *

Address v Address h
Address * Address *
City * Zip* City * Zip*

Add Split Trip Clear

e Enter the Origin, Destination, and any Via Points for the split trip.

e Continue clicking the Add Split Trip button until the desired number of trips have been added.
o Click the Route button once all trips have been added.

Note: Click the Delete button to remove the added split trip.

13. Route Failure

Due to the weight of the Load for this example, District Review is required. Since District Review is required, the route will fail.

Route

Route Failure
Failed to generate trip on leg 1

L1 have a problem with the route and would like it reviewed
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14. e Click the I have a problem with the route and would like it reviewed checkbox.

e Enter additional information in the Please enter a reason you would like the route reviewed free-form textbox.

Route USDOT: 1234567  ProMiles Training  Permit ID: 20900

Route Failure
The route requested was unable to be accommodated. Please try a different route. Or you may request routing assistance and your permit application will be submitted for review.
| have a problem with the route and would like it reviewed

Please enter the reason you would like the route reviewed:

e Click the Next button.

Note: There are instances in which you may need to click any blank space on the screen to enable the Next button.
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15. The Order Permit — Summary screen will be displayed.

Summary USDOT: 1234567 Training Materials  Permit D: 20957
ring For Company Contact Information
Training Materials Contact Name: Contact Phone:
Training Company 281-444-4444

Contact Email:

rimary Delivery:

test@promiles.com Web Download

Permit Request Source:

Online
Driver Information Permit Type Start/End Date
Driver Name Driver Phone: Permit Type: Start Date: 06/06/26
S Single Trp permits End Date: 08/10/26

Driver Email: test@promiles.com

Permit Definitior
Oversize/Overweight - Single

Load Description: Testing Width: 10ft.0in, Height: 12 1.0 in,

Non-Divisible Attestation: Non-diisiole Length: 120 .0 in. Teailer Length: 75 ft.0 in
Trailer Width: 10 .0 in Front Overhang: 0 ft. 0in.
Rear Overhang: 0 . 0 in Load Width: .0 in
Load Height: &.01n. Load Length: 50 ft.0 n.

GVW: 261000

R

Oversize/Overweigh ~ Amount: $70. Unit Number: 5252 Year: 2024 Make: CHEVROLET
tFee VIN: 967ABCE54DEFG3210  Plate: 14283C State: ND
Service Fee Amount: $8.00 License Weight: 82000

Total: $78.00

Total Weight: 261000 Ibs  Total Spacing: 106 f. 10 in.

Origin: US-281:M8:Paace Garden

Destination: US-12MT:2;

Trip Distance:

Route Description

Failed to route on leg 1

Turn by Turn Driving Directions

Permit Notes and Documents (IS

103



North Dakota Highway Patrol Electronic Permits System (NDHP ePERMITS System)
Customer User Training Packet

Step Description

16. To Add a Note to a Permit Application

Note: Once a user advances past the Order Permit — Permit Type screen, the Permit Notes button will be displayed on each
permit application screen thereafter.

State and Customer Users can add and view notes for the permit application.

o Click the Expand Chevron in the header for the Permit Notes and Documents section.

Permit Notes and Documents

Notes Documents

e Click the Permit Notes button to add or view notes for the permit application.

Permit Notes and Documents -~

Documents
Save and Exit Request Technician Review

The Notes Panel will be displayed.

Note: If there was a previously added note, # Note will be displayed next to the Permit Notes and Documents header letting the
user know there is a note waiting. Any previously added note(s) will be displayed at the bottom of the Notes Panel, with the
User’s Name, Date/Time Stamp, and the Note text.

Permit Notes and Documents @D

e Enter the text of the note in the free-form text box.

e Click the Clear Text button to remove the note text entered.
e Click the Add Note button to save and add the note to the permit application.
A confirmation message will be displayed.

e Click the Collapse Chevron for the Permit Notes and Documents section to collapse the Notes Panel.
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To Add a Document to a Permit Application

Note: Once a user advances past the Order Permit — Permit Type screen, the Permit Notes and Documents section will be
displayed on each permit application screen thereafter.

State and Customer Users can add or view documents. To add a document, it must already be saved to the computer. Users
can browse computer files to locate the document, select it, and then upload it to the Permitting System. Users must select a
document type from the dropdown list to better identify the type of document being added. Users can also add a description
to give any explanation needed for the document.

Permit Notes and Documents A

Notes Documents

Save and Exit Next

e Click the Permit Documents button to add or view documents for the permit application.

The Documents Panel will be displayed.

Permit Notes and Documents A
Hotes

Note: If there is a previously added document, there will be a # Document displayed next to the Permit Notes and Documents

header letting the user know there is a document waiting. Users can view the previously uploaded document by clicking the
Download Document button.

Permit Notes and Documents A

Upload Date Document Type Description Notes

View

8/6/2026 7:33:38FM Schematic Schematic Schematic | |

e Click the + Add Document button.

Additional fields will be displayed.

Select the type of document from the Add Document Type dropdown list.

Enter a description of the document in the Add Description field.

Enter any additional notes for the document in the Add Note field.

Click the Choose File button to locate the document on the computer. Double click the file to be attached.

Click Save button to save and add the document to the permit application.

A confirmation message will be displayed.

e Click the Collapse Chevron in the Permit Notes and Documents header to collapse the Documents Panel.

18. e Click the Submit button.
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19. The Order Permit — Permit Submitted screen will be displayed.

Permit Submitted USDOT: 1234567  Training Materials ~ Permit ID: 20957

Permit Id: 20957
Permit Status: Routing Assistance

Return to Company Dashboard

Permit has been submitted and is now awaiting approval.

Note: Due to the parameters for this example and the route, the permit will be sent to the Permit Office for review. Once
reviewed and if approved, the permit will route to the Customer’s Shopping Cart. The Customer will receive an email
notification indicating that the permit has been approved and is ready for payment. See the next step in this scenario for
instructions on how to pay for a permit from the from the Shopping Cart.

Possible Workflows:

Permit Requires Bridge Permits requiring a Bridge Review will have a status of Bridge Review Required. The permit will
Review be sent to the Bridge Office.

Bridge Review Passes Once the Bridge Office reviews the application, if they approve the bridge review and the permit
does not require any other workflows, the permit will be reviewed by the Permit Office and if
approved, it will be sent to the Customer Shopping Cart for payment.

See below for details for permits that will require a District Review.

Bridge Review Fails Once the Bridge Office reviews the application, if they deny the bridge review, the permit will be
given a status of Bridge Study Denied. This permit application will be reviewed by the Permit
Office. The Permit Office may contact the customer to discuss other route options or reroute the
permit and submit it back to the Bridge Office.

Permit Requires District | Permits requiring District Review will have a status of District Review Pending. The permit will be
Review sent to the District Engineer. Once the District Engineer reviews and all entities have been
approved, if the permit does not require any other workflows, the permit will be sent to the
Customer Shopping Cart for payment. Please refer to Scenario 12 — Creating a New Permit —
Overwidth Annual for the steps regarding the payment process.

Permit Requires Permit If the permit application requires only Permit Office review, the permit will receive the Pending
Office Review status. The permit will be sent to the Permit Office. Once the Permit Office reviews and approves
the permit, the permit will be sent to the Customer Shopping Cart for payment. Please refer to
Scenario 12 — Creating a New Permit — Overwidth Annual for the steps regarding the payment
process.

20. e Click the Return to Company Dashboard link.
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Scenario 16 — Amending a Permit

This scenario details the steps needed for a Customer User to amend a Permit.

Scenario Steps

Step Description

1. Customer Users are able to make changes to certain permits that have been issued by amending a permit. Users can only
conduct a self-service on permits that were self-issued and can only self-service amend one time. For non-Single Trip permits,
the user can only amend the Plate of the vehicle.

Note: Users can submit amends for permits that do not self-issue or that were previously amended. However, these amends
will receive a Status of Pending and will require additional review from the Permit Office before the amended permit can be
issued.

e Locate a permit with a Status of Issued or Issued Prior in the Permit Queue Panel on the Company Dashboard.
e Click the More Options button in the Actions column.

e Click the Self Amend link.

Permit Queue
Filter By:  Permit Number v | Filter Results: 2026007547 n Clear Filters

Permit Number/ID  Type Submitted Status Actions More Details

2026007547 Overwidth - Annual 10/22/26 01:47:48 PM Issued Y

Permit Number 2026007547

$ Request Refund
e View Details
@ Copy Permit
Download PDF

@ Create Receipt

The Amend Permit — Company screen will be displayed.
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2. e Proceed through the permit application by clicking the Next button until the screen that requires the change is displayed.

e Make any applicable changes to the Power Unit and/or Trailer information (if applicable).

Note: Fields that are not eligible to be changed are greyed out.

Note: If the dimensions have been updated, the user must click the Route button the Order Permit — Route screen.
e Continue clicking the Next button until the Amend Permit — Summary screen is displayed.

e Select the I attest to the following checkbox (if applicable).

e Click the Submit button.

The Amend Permit — Permit Submitted screen will be displayed.

Permit Submitted ProMiles Test1 ~ Amending Permit: 3032

Permit Id: 3032
Permit Status: Approved

Return to Company Dashboard

Issue and Print Permit Now

e C(lick the Issue and Print Permit Now button.
The Authorize Payment screen will be displayed.

Note: There is no fee for amendments in the NDHP ePERMITS System unless the permit is routed. There is a base amendment
fee and there may be additional fees if the new route impacts ton mileage. For these instances, refer to Scenario 12 — Creating
a New Permit — Overwidth Annual in this packet for payment processing information.

e Click the Print Permits button.
e Click the Confirm button.
The Permit Issue Processing — Issued Permits screen will be displayed.
e  Click the Download PDF for ##### icon to view the updated Permit PDF.

e  Click the Return to Home link to return to the Company Dashboard.

Helpful Tips:
e Customers can only conduct a self-service amend to a permit one time.

e If the user clicks the Cancel Amend button when amending the permit, the user will be redirected to the Company
Dashboard.

e  Once the amend is complete, the permit number suffix will be updated appropriately on the Permit PDF for the amend.
The Permit PDF will display the new Permit Number ending in -1.

e The original Permit PDF will no longer be available for the Customer User.

e  Once the permit is amended, you will see a new Amend link in Permit Details.
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This scenario details the steps needed for a Customer User to request a refund.

Scenario Steps

Step Description

1. Customer Users are able to request a refund.

Note: This is a request and the Permit Office will review for approval or denial.
e Locate a permit with a Status of Issued or Issued Prior in the Permit Queue Panel on the Company Dashboard.
e Click the More Options button in the Actions column.

e Click the Request Refund link.

Filter By:  Permit ID v Filter Results: 3022 n Clear Filters

Permit Number/ID Type Submitted Status  Actions More Details

2026007549 Over Dimensional Only - Single 10/22/26 09:47:40 AM Issued v

Permit Number 2026007549

e View Details
G] Copy Permit
2 Self Amend
Download PDF

[ create Receipt

2. The Request Refund screen will be displayed.

Request Refund
I EE———

Permit Number: Permit Type: Start Date: End Date:
2026007549 Over Dimensional Only - Single 10/22/26 09:46:00 AM 10/26/26 09:46:00 AM

Company Name:
ProMiles Test1

Select Paymentid  Name Original Amount  Remaining Amount Method Refund Amount
2397 Over Dimensional Only $20.00 $20.00 Credit Card
2397 Service Fee $8.00 $8.00 Credit Card

Refund Amount: $0.00

Refund Reason: *

Replacement Permit Number: *

Upload Date Document Type Description Notes View

No Documents found
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e Click the Select checkbox next to the fee to be refunded.

Select Payment Id Name Amount Method

D 4130 Seasonal - Hay Grinder £50 Credit Card

Refund Amount: $0.00

Select  Payment Id Name Original Amount Remaining Amount Method Refund Amount
2397 Over Dimensional Only $20.00 $20.00 Credit Card
2397 Service Fee $8.00 $8.00 Credit Card

Refund Amount: $0.00

Note: Users can choose to refund the full amount, a specific fee, or a partial amount. To refund a partial amount, select the fee
and enter the desired amount in the Refund Amount field. The amount entered must be less than the Original Amount and/or

the Remaining Amount.

Select  PaymentId Name Original Amount Remaining Amount Method Refund Amount
2397 Over Dimensional Only $20.00 $20.00 Credit Card 15.00
2397 Service Fee $8.00 $8.00 Credit Card

Refund Amount: $15.00

4, e Enter a reason in the Refund Reason freeform textbox.

e Enter a replacement permit number in the Replacement Permit Number field.

Refund Reason: *

Replacement Permit Number: *
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5. Documents Link — Viewing Previously Uploaded Documents

The Documents section on the Request Refund screen will list previously uploaded documents.

e C(Click the Download Document button.

Upload Date Document Type Description Notes View

816/2026)33 3500 Schematic schematic Schematic

The selected document will download.
e Open the download to view the document. The document will open in a new window.

e (Close the document.

6. Documents — Adding a new Document

e Click the + Add Document button to upload a new document.

Additional fields will be displayed.

Upload Date Document Type Description Notes View Actions

Add Document Type Add Description Add Note Add File

£/6/2026 9:29:11PM : )
Select a Document Type. v Choose File | No file chosen

e Select an option from the Add Document Type dropdown list.
e Enter information in the Add Description and Add Note fields.
e  Click the Choose File button in the Add File section.
e Select the document to upload.

The document selected will be displayed.
e  Click the Save button.

A confirmation message will be displayed. The document will be saved to the permit record.
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7. e  (Click the Submit Refund Request button.
All Documents were successfully uploaded.
Upload Date Document Type Description Notes View
8/6/2026 9:31:03PM Other Refund Documentation Refund Documentation
| Sl R e

e Click the Confirm to confirm the submission or click the Cancel button to cancel the request.

A confirmation message will be displayed
Note: The Refund Request is routed to the Permit Office for review.

Note: Additional refund requests are not able to be submitted while a refund request is outstanding.

8. e The Company Dashboard will be displayed.
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